
 

 

Response to Comments 

 
Rule:  Outdated Modes of Communication – Agency-wide Effort 
  
Agency Contact for this Package 
 
Agency Contact:  Mandi Payton, 614-644-3134, amanda.payton@epa.ohio.gov  
 
 
 
 
 
 
 
 
 
 
 
 
 
3745-89-08: Analysis and reporting. 
 
 
Comment 1: I would respectfully disagree with the Business Impact Analysis for the proposed 

change under part D of 3745-89-08, removing an alternative method of faxing 
results. 

 
3745-89-08 Analysis and reporting 
(D) All results required to be reported under paragraph (C) of this rule shall be 
reported as follows: 
(1) To the director electronically via a method acceptable to the director. 
(2) To public water systems either by fax, electronically via a method acceptable 
to the director, or by overnight mail delivery 
 
Business Impact Analysis : 
Quantify the expected adverse impact from the regulation. 
The adverse impact can be quantified in terms of dollars, hours to comply, or other 
factors; and may be estimated for the entire regulated population or for a 
“representative business.” Please include the source for your 
information/estimated impact. 
3745-89-08: Certified laboratories are directly affected by this rule and endure the 
costs to comply with it. Based on a survey of four commercial laboratories, the cost 

Ohio EPA held an interested party comment period starting on July 16, 2021 regarding Ohio EPA’s 
Outdated Modes of Communication rule package. This document summarizes the comments and 
questions received at the public comment period, which ended on August 16, 2021. 
 
Ohio EPA reviewed and considered all comments received during the public comment period. By 
law, Ohio EPA has authority to consider specific issues related to protection of the environment 
and public health.  
  
In an effort to help you review this document, the questions are grouped by topic and organized in 
a consistent format.   The name of the commenter follows the comment in parentheses. 
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to comply with this rule is approximately $11.89 a month, or $143 annually. This 
cost is based mainly on man hours. 
There will be $0 adverse impact from the regulation as it eases burden of 
laboratories to use outdated means to report analytical data. 
 
I am the director of a Certified laboratory (Ohio EPA ID 755) who performs bacterial 
testing for public water sources. 
 
Several of our systems are small churches and similar facilities. These facilities 
tend to be operated on a part-time basis by an older population many of whom do 
not have email, therefore this change would require laboratories to use overnight 
mail to deliver results.  
 
According the United States Postal Service website, prices to send one item 
overnight mail would start at $26.35. Since a fax machine is maintained for other 
uses, the fax machine is at no additional cost to our facility. However this is not my 
primary concern. With a fax we receive a confirmation that the fax was sent and is 
inside the facility, with overnight mail we cannot be guaranteed that the facility 
received it, this is due the issue with many of these facilities being small and 
unmanned during the weekdays. If we send the results overnight mail with 
confirmation, then we are adding another burden on the small facilities having to 
go to a post office to sign for the results, again several of these facilities don’t have 
regular staff that would be able to make the extra trip into town on the spur of the 
moment. 
 
In summation, our laboratory would like to continue our good relationship with our 
public drinking water systems by accommodating their special needs. We would 
respectfully request that the elimination of faxing as a means to transmit results 
remain as an option. 

 
Please acknowledge that this is the correct method for providing input of a 
proposed rule change. 

 
Thank you for your consideration. (Christina R Henning, RS, MPH, Canton City 
Public Health) 
 

 
Response 1: Ohio EPA recognizes the continued need in this case for the ability to fax.  Since 

the rule already includes the ability to submit by other electronic means, the agency 
is removing this rule from the rule package and will not be pursuing any rule change 
to this rule at this time. 
 

 
 
 
 

End of Response to Comments 


