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Division of Drinking and Ground Waters 
April 2021 

Non-community Metrics Reporting 

The Division of Drinking and Ground Waters (DDAGW) has developed an online application 
for a public water system owner, administrative contact, or designated metrics submitter to 
submit public water system metrics. All non-community public water systems must record 
and report their metrics on an annual basis.  

The application will be available in the Drinking Water Online Portal (DROP) starting in May of each year and will remain 
open until November. The reported metrics will be for the previous calendar year. For example, if you are reporting in 
May of 2021 you will be reporting the metrics for calendar year 2020.   

There are two different classifications of a non-community public water system which this applies: 

Non-transient, non-community systems serve at least 25 of the same persons over six months per year. 
Examples include schools, hospitals, and factories. 

Transient non-community systems serve at least 25 different persons over 60 days per year.  Examples include 
campgrounds, restaurants, and gas stations. In addition, drinking water systems associated with agricultural 
migrant labor camps, as defined by the Ohio Department of Agriculture, are regulated even though they may not 
meet the minimum number of people or service connections. 

If you believe your public water system no longer meets one of the classifications of a non-community public water 
system you can reach out to your district office contact (epa.ohio.gov/districts) to discuss further.  

What are metrics? 
Metrics are performance measures that allow public water systems (PWS) to gauge the status of their water system. There 
are no right or wrong answers and Ohio EPA accepts actuals or estimates. PWS are encouraged to set goals for their 
metrics to improve operations and reduce costs overtime.  

For a non-community public water system, the following five metrics questions are required to be tracked and reported 
annually: 
• documentation of instances when the water system’s pressure dropped below 20 psi;  
• number of days unable to serve water; 
• planned repair, rehabilitation, or replacement tasks per year; 
• emergency repair, rehabilitation, or replacement tasks per year; and 
• reserve funds.  

Reporting metrics requires the PWS metrics submitter, administrative contact, or owner to login to the DROP to open the 
metrics application and submit metrics. The following guidance goes through how to login to DROP and goes through each 
metrics question that will be asked. If you have any questions, please contact Ohio EPA’s DROP customer service by email 
at ddagw_dropportal@epa.ohio.gov or phone at (614) 644-2894. 

Logging into the Drinking Water Online Portal (DROP) 
The metrics application can be accessed through Ohio EPA’s Customer 
Support Center or by clicking the DROP button shown here and on 
DDAGW’s home page at epa.ohio.gov/ddagw. 

  

https://epa.ohio.gov/districts
mailto:ddagw_dropportal@epa.ohio.gov
https://ohioepa.custhelp.com/app/utils/login_form/redirect/account%252Foverview?p_ptaid=fUBpBnZMf1btGDt2OGh_tFZUWFVr_b2GUWxUlL2PivN57DZqiy_MWqxCQ%7EVgKQcxHum26mUWsipWFD7V3q09DwEdO8aUxcEfBb7frXTwDXd2oklQYaAhLjIg%21%21
https://ohioepa.custhelp.com/app/utils/login_form/redirect/account%252Foverview?p_ptaid=fUBpBnZMf1btGDt2OGh_tFZUWFVr_b2GUWxUlL2PivN57DZqiy_MWqxCQ%7EVgKQcxHum26mUWsipWFD7V3q09DwEdO8aUxcEfBb7frXTwDXd2oklQYaAhLjIg%21%21
https://epa.ohio.gov/ddagw/
https://ohioepa.custhelp.com/app/utils/login_form
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Logging into an Existing Account: 
If you have an existing account, you will log in using your username and password. If you have forgotten your account 
login information you can use the Forgot your username or password link at the bottom of the login page to retrieve 
your username and/or your password. Follow the steps below to reset your password and/or to retrieve your username.  

If you no longer have access to the associated email address, or have issues logging in to an existing account, please 
contact Ohio EPA’s DROP customer service by email at ddagw_dropportal@epa.ohio.gov or phone at (614) 644-2894. 

First Time Login: If Ohio EPA sent you a username and it’s your first time logging in, you will first need to reset your 
password.  

Step 1: Go to the DROP Login Page.  

Step 2:  Click Forgot your username 
or password at the bottom of the 
login page.  

 

 

 

Step 3: Type in the username (the 
email address associated with the 
account) for the first-time login. 

 
 

 

 

Step 4: Check your email - you will 
receive an email containing a link to 
reset your password.  

Follow the instructions in the email to 
reset the password and gain access to 
the Customer Support Center.  

 

 

 

 

 

 

https://ohioepa.custhelp.com/app/utils/account_assistance/session/L3RpbWUvMTYxOTcxNTk5My9nZW4vMTYxOTcxNTk5My9zaWQvZlVweWI5R3ZtV280UzZtRVJzaExxRG12bnF1ZUM5bUVfZFo1a2ZNNTFuNUE5cm96aU5kUllLemxUVlJ5ZWN3bE92NTZUMG9GcmNLMXBuNXYxTzJ1NEFrVXZWODVrcjdXbEdKS290RzFDZjY3aUVjRUZvZ2oyQ0pnJTIxJTIx
mailto:ddagw_dropportal@epa.ohio.gov
https://ohioepa.custhelp.com/app/utils/login_form/redirect/account%252Foverview?p_ptaid=fUBpBnZMf1btGDt2OGh_tFZUWFVr_b2GUWxUlL2PivN57DZqiy_MWqxCQ%7EVgKQcxHum26mUWsipWFD7V3q09DwEdO8aUxcEfBb7frXTwDXd2oklQYaAhLjIg%21%21
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Creating a New Account: 
If Ohio EPA didn’t send you a username, you do not have a Customer Support Center account, or the contact for your PWS 
has changed, you will need to create an account and then notify Ohio EPA to associate the PWS with your new account. To 
do this, follow the steps below.  

Step 1 – Click Sign Up at the bottom of 
the login page.  

 

 
 

Step 2 – Enter your information and 
click Create Account to move forward 
with creating your new account.  

If you have an account, a warning will 
pop up stating the email address in 
already in use.  

You can retrieve your username or 
password by clicking get account 
assistance at the bottom of the pop-up 
window.  

 

 

Step 3 – Notify Ohio EPA that you created an account and need to associate your new account to your water system’s 
metrics application. Contact Ohio EPA’s DROP customer service by email at ddagw_dropportal@epa.ohio.gov or 
phone at (614) 644-2894. Please provide your email address used to create the account, your name, and the public 
water system you will be reporting for.  Ohio EPA will then move the metrics application under your new account.  

 
  

mailto:ddagw_dropportal@epa.ohio.gov
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Submitting Metrics 
To access the metrics application once 
logged in, you will need to click on 
[Account] in the upper right corner. 
This will bring you to the account 
overview page.  

 

 

The account overview page will show any PWS metrics applications that are associated with your account. If you do not 
see a PWS listed, please contact Ohio EPA’s DROP customer service by email at ddagw_dropportal@epa.ohio.gov or 
phone at (614) 644-2894. 

To open the application, you will click 
[Revise] next to the PWS metrics 
application.  

This will open the application and you 
can begin the submission process.  

 

 

Instructions and Navigating the Metrics Application  
Once you click revise, the metrics 
application will open.  

The first page of the application goes 
over how to move through the 
application.  

Once you have reviewed these 
instructions, you will click the green 
Next (Save Progress) button to move 
forward.   

 

 

My Contact Information  
Here the person submitting metrics 
will enter their current contact 
information.  

After entering your contact 
information, click the Next (Save) 
button to move forward with the 
application.  

 

 

mailto:ddagw_dropportal@epa.ohio.gov
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Public Water System Information  
Here you will need to select if the 
PWS operated during any part of the 
reporting year.  

If the PWS did not operate you will 
select No and sign and submit the 
application.  

If the PWS did operate select Yes and 
follow the directions below to 
continue with the application.  

 

Certification Statement   
Here you will need to confirm that you 
have read and understand the metrics 
requirements.  

These requirements can be found in 
Ohio Administrative Code (OAC) 
3745-87-05.  

Once you have reviewed the metrics 
rule you will need to click the box I 
have reviewed and understand the 
metrics rule to confirm this and then 
click the Next (Save) button to 
continue with the application. 

 

 

 

Non-community Metrics – Pressure Below 20 psi  
Here you will report the total number of 
times that the water system pressure 
dropped below 20 psi.  

When water pressure drops below 20 
psi this is considered a disruption of 
service.  

The PWS must keep a record of each 
disruption of service event and report 
the number for the reporting year.  

Disruption of service is defined in OAC 
3745-83-02.  

 

 
 

 

 

 

https://epa.ohio.gov/portals/28/documents/rules/Final/3745-87-05_effective_11-8-18.pdf
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Non-community Metrics – Emergency Repairs   

Here you will report the total number 
of unplanned completed water system 
repair, rehabilitation, and 
replacement tasks that occurred 
during the reporting year.  

Only report the emergency repairs 
that were not anticipated or planned.  

Often these repairs will be in 
response to equipment malfunction 
(for example, replacing a broken well 
pump or pressure tank).  

 

Non-community Metrics – Planned Repairs  
Here you will report the total number 
of planned completed water system 
repair, rehabilitation, and replacement 
tasks that occurred during the 
reporting year.  

Only report the tasks that were 
scheduled ahead of time and not in 
response to an emergency (for 
example, rehabilitating a pump, 
replacing cartridge filters, replacing 
pump tubing etc.). 

 

Non-community Metrics – Reserve Funds  
Here you will report the amount of 
reserve funds on hand or available for 
immediate use by the water system.  

This could be cash reserves or a line-of 
credit.   

Ohio EPA recommends that you have 
funds available to replace the most 
critical water system asset in the event 
of a failure.  
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Non-community Metrics – Days Unable to Serve Water  
Here you will enter each day when the 
PWS was unable to serve water during 
any portion of regular business hours 
due to an emergency in the water 
system (for example, equipment failure, 
power outage etc.).  

The total number of days unable to 
serve the water will be reported.  

For example, if a well pump broke and is 
down for three days, those three days 
would count as days unable to serve 
water.  

 

Certification  
To submit the application, you must 
agree to submit the application on 
behalf of the applicant organization, 
that is completed to the best of your 
knowledge and consent to submit 
electronically.  
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Review of Draft Application  
Here you can review and save a draft of 
your application prior to submitting.  

You must click the box that you have 
reviewed the draft application prior 
with moving forward to the final 
submission page.   

Submitting the Final Application  
After you have reviewed the application 
you can then submit the final 
application by clicking the green 
Submit Final Form button.  

Once you submit no changes can be 
made and the application will be locked.   

Submittal Confirmation  
This is the submittal confirmation 
showing that the metrics application 
was successfully submitted.  

You can download the final application 
for your records. 
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