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Section IV. Pesticide Application Discharges  

 

From the dropdown, scroll down and select Pesticide Application Discharges General Permit, fill in the Facility/Site Information 
Section and click the Create Permit Application button.  

 



       
       
Ohio EPA, Division of Surface Water      90 

Section IV. Pesticide Application Discharges  

 

Enter in the Applicant Information, Mailing Address and contact information and continue down the form. Utilize the Copy Facility 
Address to Applicant Mailing Address if applicable. 
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Section IV. Pesticide Application Discharges  

 

Enter in the Facility/Site Location Information and continue down the form. 
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Section IV. Pesticide Application Discharges  

 

Type in latitude and longitude in the fields on the left or simply type in the facility address in the Search for Address field under the map.  
Once the location is found click the Yes button and the coordinates will be populated in the corresponding fields on the left.  
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Section IV. Pesticide Application Discharges  

 

Enter all receiving waters and MS4’s by clicking the Add New Entry button.  Fill out the Facility Contact Information Section (utilize the 
Copy Applicant Contact to Facility Contact if applicable). 
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Section IV. Pesticide Application Discharges  

 

Fill out the General Permit Information section and upload an attachment (not required).  
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Section IV. Pesticide Application Discharges  

 

Enter the data requested in the Additional Information section. You now have the option to click the Validate button to see if all fields 
have been filled out correctly, Save, Exit, or click Submit to submit the application to the agency. A saved application will be housed in 
your Application List on your personal dashboard until submitted, deleted, or delegated to another individual to submit. 
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Section IV. Petroleum Related Corrective Actions  

 

Confirm the facility/Site Location Information and click the Create Permit Application button to open the application. 
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Section IV. Petroleum Related Corrective Actions  

 

 

Fill out the Applicant Information/ Mailing Address section.  This includes the Company (Applicant) Mailing Address and Contact Info.   
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Section IV. Petroleum Related Corrective Actions  

 

Fill out the Facility/Site Location Information section.  These sections may be the same, or different depending on the situation and 
parties involved. The option to select a new county or Township is available, click the Add New County/Township button or if no 
changes apply, continue down the form. 

 

 



       
       
Ohio EPA, Division of Surface Water      99 

Section IV. Petroleum Related Corrective Actions  

 

 

Fill out the General Permit Information and click the Add New Outfall button to populate outfall information. 
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Section IV. Petroleum Related Corrective Actions  

 

Enter the outfall information including design flow, effluent table (i.e., 001, 002, 003), and coordinates – click the Save Outfall button at 
the bottom of the screen to return to the application.  You can also add additional outfall if applicable. You now have the option to click 
the Validate button to see if all fields have been filled out correctly, Save, Exit, or click Submit to submit the application to the agency. A 
saved application will be housed in your Application List on your personal dashboard until submitted, deleted, or delegated to another 
individual to submit. NOTE: The option to print, delete, edit, and delegate the application will be available from your personal 
dashboard. 
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Section IV. Small Municipal Separate Storm Sewer Systems (MS4) 

 

From your dropdown, select Small Municipal Separate Storm Sewer Systems General Permit from the list.  Enter the Facility/Site 
Location Information and click the Create Permit Application button to open the application. 
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Section IV. Small Municipal Separate Storm Sewer Systems (MS4) 

 

 

Fill out the Applicant Information/Mailing Address section.  This includes the Company (Applicant) Mailing Address and Contact Info.   
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Section IV. Small Municipal Separate Storm Sewer Systems (MS4) 

 

Fill out the Facility/Site Location Information section.  These sections may be the same, or different depending on the situation and 
parties involved. The option to select a new county or Township is available, click the Add New County/Township button or if no 
changes apply, continue down the form. 
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Section IV. Small Municipal Separate Storm Sewer Systems (MS4) 

 

Confirm the coordinates.  Utilize the Search for Address box if necessary. 
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Section IV. Small Municipal Separate Storm Sewer Systems (MS4) 

 

Fill out the Receiving Water, Facility Contact Information, and General Permit Information. You now have the option to click the 
Validate button to see if all fields have been filled out correctly, Save, Exit, or click Submit to submit the application to the agency. A 
saved application will be housed in your Application List on your personal dashboard until submitted, deleted, or delegated to another 
individual to submit. NOTE: The option to print, delete, edit, and delegate the application will be available from your personal 
dashboard. 
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Section IV. Small Sanitary Discharges  

 

Confirm the facility/Site Location Information and click the Create Permit Application button to open the application. 
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Section IV. Small Sanitary Discharges  

 

 

Fill out the Applicant Information/ Mailing Address section.  This includes the Company (Applicant) Mailing Address and Contact Info.   
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Section IV. Small Sanitary Discharges  

 

Fill out the Facility/Site Location Information section.  These sections may be the same, or different depending on the situation and 
parties involved. The option to select a new county or Township is available, click the Add New County/Township button or if no 
changes apply, continue down the form. 
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Section IV. Small Sanitary Discharges  

 

Fill out the Facility Contact Information and General Permit Information sections.  Click the Browse button to upload a complete 
description of the treatment system. 
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Section IV. Small Sanitary Discharges  

 

 

Click the Add New Outfall button to add outfalls. 
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Section IV. Small Sanitary Discharges  

 

Enter the outfall information including design flow, effluent table (i.e., 001, 002, 003), and coordinates – click the Save Outfall button at 
the bottom of the screen to return to the application.  You can also add additional outfall if applicable. You now have the option to click 
the Validate button to see if all fields have been filled out correctly, Save, Exit, or click Submit to submit the application to the agency. A 
saved application will be housed in your Application List on your personal dashboard until submitted, deleted, or delegated to another 
individual to submit. NOTE: The option to print, delete, edit, and delegate the application will be available from your personal 
dashboard. 
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Section IV. Small Sanitary Discharge (That Cannot Meet BADCT Standards)  

 

Confirm the facility/Site Location Information and click the Create Permit Application button to open the application. 

 



       
       
Ohio EPA, Division of Surface Water      113 

Section IV. Small Sanitary Discharge (That Cannot Meet BADCT Standards) 

 

 

Fill out the Applicant Information/ Mailing Address section.  This includes the Company (Applicant) Mailing Address and Contact Info.   
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Section IV. Small Sanitary Discharge (That Cannot Meet BADCT Standards) 

 

Fill out the Facility/Site Location Information section.  These sections may be the same, or different depending on the situation and 
parties involved. The option to select a new county or Township is available, click the Add New County/Township button or if no 
changes apply, continue down the form. 
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Section IV. Small Sanitary Discharge (That Cannot Meet BADCT Standards) 

 

Confirm the coordinates.  Utilize the Search for Address box if necessary. 
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Section IV. Small Sanitary Discharge (That Cannot Meet BADCT Standards) 

 

Fill out the Facility Contact Information and General Permit Information sections.  Click the Browse button to upload any attachments. 
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Section IV. Small Sanitary Discharge (That Cannot Meet BADCT Standards) 

 

 

Click the Add New Outfall button to add outfalls. 
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Section IV. Small Sanitary Discharge (That Cannot Meet BADCT Standards) 

 

Enter the outfall information including design flow, effluent table (i.e., 001, 002, 003), and coordinates – click the Save Outfall button at 
the bottom of the screen to return to the application.  You can also add additional outfall if applicable. You now have the option to click 
the Validate button to see if all fields have been filled out correctly, Save, Exit, or click Submit to submit the application to the agency. A 
saved application will be housed in your Application List on your personal dashboard until submitted, deleted, or delegated to another 
individual to submit. NOTE: The option to print, delete, edit, and delegate the application will be available from your personal 
dashboard. 
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Section IV. Temporary Wastewater Discharges  

 

Once you either find your facility or create a new facility in our system the application will appear.  Several areas of the application will 
be prepopulated based on existing facility/site information contained within the STREAMS system. Update any fields as necessary – 
when complete, click the Create Permit Application button.  
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Section IV. Temporary Wastewater Discharges  

 

Enter in the Applicant Information, Mailing Address and contact information and continue down the form. Utilize the Copy Facility 
Address to Applicant Mailing Address if applicable. 
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Section IV. Temporary Wastewater Discharges  

 

Enter in the Facility/Site Location Information and continue down the form. 
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Section IV. Temporary Wastewater Discharges  

 

Type in latitude and longitude in the fields on the left or simply type in the facility address in the Search for Address field under the map.  
Once the location is found click the Yes button and the coordinates will be populated in the corresponding fields on the left.  Provide the 
Facility Contact Information (utilize the Copy Applicant Contact to Facility Contact button if applicable). 
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Section IV. Temporary Wastewater Discharges  

 

Fill out the General Permit Information section. Upload a copy of your chemical analysis and click the Add New Outfall button.  
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Section IV. Temporary Wastewater Discharges  

 

Enter the Outfall Information and click the Save Outfall button at the bottom of the screen to return to the application.  You can also add 
additional outfall if applicable. You now have the option to click the Validate button to see if all fields have been filled out correctly, 
Save, Exit, or click Submit to submit the application to the agency. A saved application will be housed in your Application List on your 
personal dashboard until submitted, deleted, or delegated to another individual to submit. 
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Section IV. Water Treatment Plants 

 

Once you either find your facility or create a new facility in our system the application will appear.  Several areas of the application will 
be prepopulated based on existing facility/site information contained within the STREAMS system. Update any fields as necessary – 
when complete, click the Create Permit Application button.  
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Section IV. Water Treatment Plants  

 

Enter in the Applicant Information, Mailing Address and contact information and continue down the form. Utilize the Copy Facility 
Address to Applicant Mailing Address if applicable. 
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Section IV. Water Treatment Plants  

 

Enter in the Facility/Site Location Information and continue down the form. 
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Section IV. Water Treatment Plants  

 

Type in latitude and longitude in the fields on the left or simply type in the facility address in the Search for Address field under the map.  
Once the location is found click the Yes button and the coordinates will be populated in the corresponding fields on the left.  Provide the 
Facility Contact Information (utilize the Copy Applicant Contact to Facility Contact button if applicable). 
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Section IV. Water Treatment Plants  

 

Fill out the General Permit Information section. Upload a copy of your chemical analysis and click the Add New Outfall button.  
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Section IV. Water Treatment Plants  

 

Enter the Outfall Information and click the Save Outfall button at the bottom of the screen to return to the application.  You can also add 
additional outfall if applicable. You now have the option to click the Validate button to see if all fields have been filled out correctly, 
Save, Exit, or click Submit to submit the application to the agency. A saved application will be housed in your Application List on your 
personal dashboard until submitted, deleted, or delegated to another individual to submit. 
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Section IV. STREAMS – Home Sewage Treatment Systems (HSTS) 

Coming Soon: December 2015 – January 2016.  Numerous permit application forms that have historically been only available in hard 
copy form will be made available in electronic smart forms.   
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Section V. Construction & Small MS4 Co-Permittee Permit Applications 

 

From your personal dashboard, click the Actions dropdown to access management tools which will allow you to Create Copermittee 
Permit Application and Terminate Copermittee Permit.   NOTE: You can also select the Reporting dropdown to access any number of 
reporting forms that can be submitted electronically within minutes – many of which apply to many of the other 20 permit types that can 
be instantly accessed within STREAMS.  
 
Click Create Copermittee Permit Application to create your Construction Storm Water & Small MS4 copermittee permit application.   
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Section V. Construction & Small MS4 Co-Permittee Permit Application 

 

Additionally, from the personal dashboard you can click Create New Application and select Construction and Small MS4 Co-Permit. 
Enter in the existing permit number and click the Verify Permit Number button 

 

If correct click the Create Application for Permit 3GC06271 button to create the copermittee application.  It is advised whenever 
possible to add the permit to the Permits List on the personal dashboard as it will allow you to conduct the various actions that are 
contained in the Actions dropdown for the permit. 
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Section V. Construction & Small MS4 Co-Permittee Permit Application  

 

 

To fill out a copermittee permit application, from your personal dashboard use the Actions dropdown and select Create Copermittee 
Permit Application and you will be directed to the form.  The majority of the form is prepopulated with information from the master 
general permit. 
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Section V. Construction & Small MS4 Co-Permittee Permit Application  

 

Finally, fill out the Applicant Information.  You can now click the Validate button to check for errors within in the form – they will be 
highlighted in Red.  If no errors exist, click the Submit button to submit the form or the Save button to Save and Exit.  NOTE: The option 
to print, delete, edit, and delegate the application will be available from your personal dashboard. 
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Section V. Construction & Small MS4 Co-Permittee - Terminating Applications  

 

To terminate a copermittee, from your personal dashboard use the Actions dropdown and select Terminate Copermittee Permit.  The 
above box will appear, click on the dropdown to bring up a list of copermittees for the permit -- simply click on the one for termination 
and the NOT application form will appear (or click Cancel to return back to the dashboard). 
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Section V. Construction & Small MS4 Co-Permittee - Terminating Applications   

 

Select a reason for termination and complete the Applicant Information and Facility/Site Location Information section. 
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Section V. Construction & Small MS4 Co-Permittee - Terminating Applications   

 

Complete the Applicant Contact Information section and scroll down the application.  The Facility/Site Location has been prepopulated 
with information from the Agency database and is not editable within this form. 

 



       
       
Ohio EPA, Division of Surface Water      139 

Section V. Construction & Small MS4 Co-Permittee - Terminating Applications   

 

Confirm the coordinates.  Utilize the Search for Address box if necessary.  The facility contact information is not editable. You now 
have the options to click the Validate button to check for errors within in the form – they will be highlighted in Red.  If no errors exist, 
you can click the Submit button to submit the form or the Save button to Save and Exit.  NOTE: The option to print, delete, edit, and 
delegate the application will be available from your personal dashboard. 
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Section VI. Construction Lot Permit Applications 

 

From your personal dashboard, click the Actions dropdown to access management tools which will allow you to click Create Lot Permit 
Application and Terminate Lot Permit.  NOTE: You can also select the Reporting dropdown to access any number of reporting forms 
that can be submitted electronically within minutes – many of which apply to many of the other 20 permit types that can be instantly 
accessed within STREAMS.  
 
Click Create Lot Permit Application to open the Construction Storm Water lot permit application form.   
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Section VI. Construction Lot Permit Applications 

 

Alternatively, from the personal dashboard you can click Create New Application and select Construction Lot Permit. Enter in the 
existing permit number and click the Verify Permit Number button 

 

If correct, click the Create Application for Permit 3GC06271 button to open the lot application.  It is advised whenever possible to add 
the permit to the Permits List on the personal dashboard as it will allow you to conduct the various actions that are contained in the 
Actions dropdown for the permit. 
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Section VI. Construction Lot Permit Applications  

 

Information regarding the master permit is prepopulated.  Fill in the Applicant Information on the form. 
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Section VI. Construction Lot Permit Applications  

. 

More information is prepopulated and not editable.   
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Section VI. Construction Lot Permit Applications  

 

 

The end of the form is the location to add a lot, simply click Add New Lot and add the lot information. 
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Section VI. Construction Lot Permit Applications  

 

 

Fill out the lot number, start date, estimated completion date, and estimated disturbed acreage and click SAVE.  You will be returned to 
the Lot Application where you can add more lots if needed or click the Validate button to check for errors within in the form – they will 
be highlighted in Red.  If no errors exist, click the Submit button to submit the form or the Save button to Save and Exit.  NOTE: The 
option to print, delete, edit, and delegate the application will be available from your personal dashboard. 
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Section VI. Construction Lot – Terminating Lot Permits  

 

To terminate a lot, from your personal dashboard use the Actions dropdown and select Terminate Lot Permit.  The above box will 
appear, simply click Terminate Lot to open the NOT application form or Cancel to return back to the dashboard.  
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Section VI. Construction Lot – Terminating Lot Permits   

 

 

Select a reason for termination and complete the Applicant Information and Facility/Site Location Information section.  The facility 
contact information is not editable. 
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Section VI. Construction Lot – Terminating Lot Permits   

 

Finally highlight the particular Lot(s) to be terminated and click the Add button to select it.  If you have selected an incorrect Lot simply 
highlight it and click the Remove button.  You now have the options to click the Validate button to check for errors within in the form – 
they will be highlighted in Red.  If no errors exist, you can click the Submit button to submit the form or the Save button to Save and 
Exit.  NOTE: The option to print, delete, edit, and delegate the application will be available from your personal dashboard. 
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Section VII.   No Exposure Applications 

 

Several areas of the application will be prepopulated based on existing facility/site information contained within the STREAMS system. 
Update any fields as necessary – when complete, click the Create Permit Application button.  
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Section VII.   No Exposure Applications  

 

Click Yes or No on the series of questions and proceed down the form. 
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Section VII.   No Exposure Applications  

 

Enter in the mailing information and contact information and continue down the form. 
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Section VII.   No Exposure Applications  

 

Type in latitude and longitude in the fields on the left or simply type in the facility address in the Search for Address field under the map.  
Once the location is found click the Yes button and the coordinates will be populated in the corresponding fields on the left. 
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Section VII.   No Exposure Applications  

 

Fill out the last section titled “Other Information”.  You can now click Validate to see if all fields have been filled out correctly, Save, 
Exit, or click Submit to submit the application to the agency. A saved application will be housed in your Application List on your 
personal dashboard until submitted, deleted, or delegated to another individual to submit. 
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Section VII.   Notice of Termination (NOT) 

 

From your personal dashboard, click the Actions dropdown to access management tools which will allow you to Remove Permit from 
your List, Terminate Permit, Transfer Permit, and Renew Permit.   Click Terminate Permit to open the Notice of Termination 
Application Form – the form will immediately open and be prepopulated with information relating to the permit and permit holder. 
 
NOTE: You can also select the Reporting dropdown to access any number of reporting forms relevant to the specific permit that can be 
submitted electronically within minutes – many of which apply to many of the other 20 permit types that can be instantly accessed within 
STREAMS.  
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Section VII.   Notice of Termination (NOT) 

 
Alternatively, you can also click the Create New Permit Application button to access the NOT application form, you will be prompted to 
search for your facility and add it to your account before you can begin though.  It is suggested that you add the permit to your account 
using the steps provided on the previous pages as it is a quicker method.   
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Section VII.   Notice of Termination (NOT) 

 

From the Actions dropdown, upon clicking Terminate Permit, a confirmation box will appear with options to Terminate the NOI (i.e., 
the permit/coverage) or Cancel.  Click Terminate the NOI to open the electronic NOT application form.  
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Section VII.   Notice of Termination (NOT) 

 

First click the Reason for Termination dropdown to select from 6 different reasons.  If you select the last option, labeled as Other, an 
addition window will appear where you can manually type in a reason. Fill out the Applicant Information/ Mailing Address section.  
This includes the Company (Applicant) Mailing Address and Contact Info.  
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Section VII.   Notice of Termination (NOT) 

 

The Facility/Site Location Information section is prepopulated from the Agency permit database and cannot be changed on the form.   
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Section VII.   Notice of Termination (NOT) 

 

Type in latitude and longitude in the fields on the left or simply type in the facility address in the Search for Address field under the map.  
Once the location is found click the Yes button in the Update Latitude and Longitude box.  The coordinates will automatically populate 
the Latitude and Longitude fields on the left.  Click the Collection Method dropdown and select from the available options and click the 
Yes or No button under the coordinate verification question. Enter in a facility contact email address.  You can now click the Validate 
button to check for entry errors or missing fields – they will be highlighted in Red, or click Save, Submit, or Exit.    



       
       
Ohio EPA, Division of Surface Water      160 

Section VII.    Transfer of Ownership – Electronic Application Overview 

The STREAMS service provides the capability to electronically submit the Transfer of Ownership application form. This form can be 
accessed via your personal dashboard (i.e., the opening screen in STREAMS which displays your permit list, application list, and reports 
list) either by selecting Transfer Permit from the actions dropdown from the permits list or by clicking Create New Permit Application 
and selecting Transfer of Ownership.  Transfer of Ownership application forms that are created will be listed on the Application List 
where additional actions may be performed on them (ex. downloading PDF application, edit, delete, and delegate).    
 
 
Section VII.    Transfer of Ownership - Submittal of the Application  
 
Complete the Notice of Transfer form through the eBusiness Center.  The form cannot be submitted online due to the multiple signature 
requirement.  Please print the completed general permit transfer application form that is created in the eBusiness Center and send it with 
the original signatures of the previous and new owners or those responsible for the permit.  Send to the following address: 
 
Ohio EPA, Division of Surface Water Attn: DSW Permits Processing  
50 West Town Street, Suite 700  
P.O. Box 1049  
Columbus, Ohio 43216-1049 
 

A letter will be sent to the transferee and a copy of the letter will be sent to the transferor after the application is reviewed. 

For more information, contact Ohio EPA, Division of Surface Water at 614-644-2001. 
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Section VIII.   Transfer of Ownership 

 

After selecting the correct permit/facility to transfer, the form will appear on the screen.  The first section labeled General Permit 
Information has been prepopulated with information contained in the Agency permit database.  This information cannot be updated.   
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Section VIII.   Transfer of Ownership 

 

The Existing Permit Holder Contact Person information and Mailing Address Information section is prepopulated from the Agency 
permit database but can be updated to reflect changes.   
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Section VIII.   Transfer of Ownership 

 

Enter in the Proposed Permit Holder Information above.  Click the Same As buttons if the same information can be entered into each 
section’s field to save data entry time. 
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Section VIII.   Transfer of Ownership 

 

Enter the Coverage Ending Date, Commencement Date, and Agreement Date and type in responses to the Application Authorization, 
Report Authorization, and Modifications sections. You can now click the Validate button to check for entry errors or missing fields – 
they will be highlighted in Red, or click Save and Exit.  Please print the form and mail it to the address provided on Page 3 of this 
document. 
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Section IX.   STREAMS – Indirect Discharge NPDES Permit – New, Renew, or Modification 

Coming Soon: December 2015 – January 2016.  Numerous permit application forms that have historically been only available in hard 
copy form will be made available in electronic smart forms.  

• IDP – New, Renew, or Modification  
• Indirect Permit Transfer Application  

  



       
       
Ohio EPA, Division of Surface Water      166 

Section X.   STREAMS – Individual NPDES Permit – New or Renew 

Coming Soon: December 2015 – January 2016.  Numerous permit application forms that have historically been only available in hard 
copy form will be made available in electronic smart forms.   

• Individual NPDES Permit - Modification 
• Individual NPDES Permit – New or Renew 
• Form 1 – General Information (EPA 3510-1) 
• Form 2A – Publicly Owner Treatment  Works (EPA 3510-2B)  
• Form 2B -  Concentrated Animal Feeding Operations (EPA 3510-2B)   
• Form 2C - Manufacturing, Commercial, Mining & Silvicultural Operations  (EPA 3510-2C) 
• Form 2D – Discharge Process Water  (EPA 3510-2D) 
• Form 2E – Do Not Discharge Process  Water (EPA 3510-2E) 
• Form 2F – Storm Water Industrial Activity (EPA 3510-2F) 
• Form 2S – Sewage Sludge (Biosolids) Treatment (EPA 4497) 
• Application for Transfer (EPA 4234) 
• Antidegradation Addendum 
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Section XI.   STREAMS – Bio-Solids NPDES Applications 

Coming Soon: December 2015 – January 2016.  Numerous permit application forms that have historically been only available in hard 
copy form will be made available in electronic smart forms.   

• Form 2S – Sewage Sludge (Biosolids) Treatment (EPA 4497)  
• CAFO NPDES Applications Page 50 
• Form 1 – General Information (EPA 3510-1) 
• Form 2B – Concentrated Animal Feeding Operations (EPA 3510-2B) 
• Antidegradation Addendum 
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Section XII.   STREAMS - Reporting Forms 

Coming Soon: December 2015 – January 2016.  Numerous reporting forms that have historically been only available in hard copy form 
will be made available in electronic smart forms.  A small list of reporting forms are provided below – additional reporting forms will be 
available as they are developed. 

• Annual Sewage Sludge Report 
• NPDES Non-compliance Report 
• NPDES Sanitary Sewer Overflow Annual Report 
• NPDES Municipal Separate Storm Sewer System Annual Report 
• NPDES Pretreatment Annual Report 
• NPDES Pretreatment Industrial Users Periodic Compliance Monitoring Report 
• NPDES Pretreatment Generic Baseline Monitoring Report For Categorical Standards 
• NPDES Priority Pollutant Report 
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Section XIII.   401 Wetland/Stream Forms 

Coming Soon: December 2015 – January 2016.  Numerous 401 reporting forms that have historically been only available in hard copy 
form will be made available in electronic smart forms.  A small list of reporting forms are provided below – additional reporting forms 
will be available as they are developed. 

• 401 Pre-Application Request Form 
• 401 Water Quality Certification Application Form 
• Proposed Lakes Impact Table  
• Proposed Streams Impacts and Mitigation Table 
• Proposed Wetland Impacts and Mitigation Table 
• Director’s 401 Authorization Request 
• Level 1 Isolated Wetland Permit Application Form 
• Level 2 Isolated Wetland Permit Application Form 
• ORAM Form – (as spreadsheet) 
• HHEI – (as spreadsheet) 
• QHEI – (as spreadsheet) 
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Section XIV.   Technical Support 

For permit specific questions, contact the particular permit section at Ohio EPA or your Ohio EPA permit writer assigned to the 
particular permit. For technical assistance with STREAMS or any of the Division of Surface Water’s Electronic Business Services, don't 
hesitate to contact the eDMR administrator. The administrator urges each account holder to develop a positive working relationship with 
DSW to remain current on relevant topics, obtain value-added tips, streamline efforts, and to always have a go-to contact when you need 
one. 

The preferred method of communication is through email as the administrator can email you personalized click-by-click instructions. If 
you leave a voice mail or send an email, you will receive expert advice from the administrator -- nearly 95% of technical assistance 
requests are handled within minutes, but can take up to 24 hours if the administrator is out of the office or away from the desk. 

 

BUSINESS HOURS: Mon-Fri: 8:15 a.m. – 4:45p.m 

Jamie Roberts 
e-DMR Administrator 
Division of Surface Water 
50 West Town Street, Suite 700 
Columbus, OH 43215 
 
James.Roberts@epa.ohio.gov 
Phone: (614) 644-2054 
 
eBusiness Center (PINS & Passwords): (877) 372-2499 
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