
Utility Clearance 
FSOP 1.2 (April 14, 2010) 
Ohio EPA Division of Environmental Response and Revitalization 
 
1.0 Scope and Applicability 
 

Underground utilities must be cleared by the Division of Environmental Response and 
Revitalization (DERR) District Office Site Coordinator or Site Investigation Field Unit 
(SIFU) Sampling Team Leader prior to conducting hand or mechanical excavation of soil 
or sediment greater than a depth of 12 inches.  Sampling or digging deeper than 12 
inches constitutes “excavation” per Ohio Revised Code (ORC) 3781.25(H) and requires 
utility clearance.  Overhead utilities also require a safe working distance and need to be 
cleared prior to work in their vicinity. 

 
2.0 Definitions 
 
 Not applicable 

 
3.0 Health and Safety Considerations 
 

3.1 Contact with underground or overhead utilities may result in injury or death to 
personnel or the public, damage to or destruction of equipment or facilities, or 
damage to the environment. 
 

3.2 If the site does not appear to have been cleared (e.g., no evidence of flags or 
paint markings or notification of clearance), contact the appropriate underground 
protection service, utility or facility as listed in Section 4.1 before proceeding with 
work. 
 

3.3 If a utility line is hit or damaged, walk away immediately and clear the area of 
personnel and the public.  Contact the appropriate utility and/or underground 
protection service (see Section 4.1).  Call 9-1-1 if there is any injury or potential 
threat for injury or if a substance is being released to air, such as natural gas, or 
if there is a fire, explosion, or a threat of fire or explosion. 

 
4.0 Procedure Cautions 
 

4.1 Ohio currently has two underground protection services that must be contacted; 
the Ohio Utilities Protection Service (OUPS) and the Oil and Gas Producers 
Underground Protection Service (OGPUPS). 
 

4.2 Many manufacturing plants and other facilities have their own internal 
underground utilities and infrastructure that are not covered by OUPS or 
OGPUPS.  Knowledgeable facility staff, such as a plant engineer, maintenance 
supervisor, or health and safety personnel, must be contacted to locate any 
facility-owned underground utilities or infrastructure. 
 

4.3 OUPS member utilities may not locate or mark lateral or service connections 
from main utility lines to residences and commercial or industrial buildings (see 
Section 7.1.3). 
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4.4 Overhead utilities, such as power lines, also need to be cleared if overhead 

clearance is needed for equipment.  OUPS and OGPUPS do not locate or 
provide safe clearance for overhead utilities.  The utility company or facility must 
be contacted separately for information regarding safe working distance. 
 

4.5 Do not excavate within the tolerance zone, or “approximate location” of the 
underground utility without the supervision of the owning utility.  The 
“approximate location” as defined in ORC 3781.25(D), is "the site of the 
underground utility facility including the width of the underground utility facility 
plus eighteen inches on each side of the facility."  Any excavation within the 
tolerance zone should be performed with hand tools in a careful and prudent 
manner until the marked utility is exposed. 
 

4.6 Additional utility investigation procedures, such as those described in Section 
7.2, may be appropriate as supplemental procedures but may never be used in 
place of contacting OUPS and OGPUPS.  In case of a dispute in utility locations 
between a supplemental procedure and OUPS, OGPUPS or member utilities, 
contact OUPS, OGPUPS or appropriate member utility for verification of utility 
locations. 

 
5.0 Personnel Qualifications 
 

Ohio EPA personnel entering the site must meet DERR’s qualifications for performing 
work at uncontrolled hazardous waste sites. 

 
6.0 Equipment and Supplies 
 

Not applicable 

 
7.0 Procedures 
 

7.1 Contact the following underground protection services to clear utilities prior to 
excavation: 
 
7.1.1 Contact OUPS at 8-1-1 or (800) 362-2764 at least 48 hours (two working 

days) but no more than ten working days prior to digging.  Working days 
do not include weekends or legal holidays.  (As an alternative, OUPS may 
be contacted on line using i-dig Newtin RTE.  For more information on i-
dig, see www.oups.org.) 
 
7.1.1.1 Provide the necessary information as detailed on the attached 

OUPS Locate Work Order Form to OUPS to accurately locate 
site and/or work area. 
 

7.1.1.2 OUPS will provide notification to full membership utilities to mark 
or clear utilities. 
 

http://www.oups.org/
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7.1.1.3 OUPS will provide a ticket number for the location request.  

Make sure to record the ticket number in the site-specific work 
plan or other appropriate document accessible to personnel in 
the field. 
 

7.1.1.4 OUPS will provide the names of limited membership utilities and 
their contact numbers if requested.  These members must be 
contacted individually by Ohio EPA personnel.  OUPS will not 
contact limited membership utilities to locate underground 
utilities.  Make sure to record contact information such as phone 
numbers or ticket numbers from limited members in the site-
specific work plan or other appropriate documentation 
accessible to field personnel.  
 

7.1.1.5 If work does not proceed within ten working days of the request, 
another request must be made. 
 

7.1.1.6 Underground utility lines may be marked with flags or paint or 
both.  Color codes for marking utilities are shown on the 
attached OUPS Utility Color Code Guide. 
 

7.1.1.7 Work may continue until markings are no longer visible. 
 

7.1.1.8 If the site is vacant, a sign with the street address may need to 
be posted so that OUPS can locate the site. 
 

7.1.2 Contact OGPUPS at (800) 925-0988 48 hours (two working days) prior to 
digging.  Working days do not include weekends or legal holidays.  
Locations may also be faxed to (740) 587-0446 using the location form 
located at www.ogpups.com. 
 
7.1.2.1 Provide the necessary information as detailed on the attached 

Underground Protection Service Ohio’s Request Line Locate 
Form to OGPUPS to accurately locate site and/or work area. 
 

7.1.2.2 OGPUPS will inform you within 48 hours if they have a member 
with facilities in the area.  These members must be contacted 
individually by Ohio EPA personnel. 
 

7.1.2.3 OGPUPS will provide a ticket number for the location request.  
Make sure to record the ticket number in the site-specific work 
plan or other appropriate document accessible to field 
personnel. 
 

7.1.2.4 Members have 48 hours to return your call to locate or provide 
notification if underground facilities are present. 
 

7.1.3 If at a manufacturing plant or other facility, contact knowledgeable facility 
staff such as a plant engineer, maintenance supervisor, or health and 

http://www.ogpups.com/
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safety personnel to locate any facility-owned underground utilities or 
infrastructure for utility clearance. 
 

7.2 Additional methods of utility investigation, such as the use of field geophysical or 
other detection instruments by DERR or SIFU personnel or subcontracting of 
utility locating services, may be appropriate on certain sites.  This work should be 
considered supplemental, however, and must never be used in place of 
contacting OUPS and OGPUPS for utility clearance and, if available, contacting 
knowledgeable site personnel. 
 

7.3 Contact the utility company or facility directly for clearance if any work will be 
conducted within 50 feet of an overhead power line.  Clearance distances from 
power lines are dependent on the power line voltage and other factors such as 
weather.  See the attached American Electric Power (AEP) Ohio Public Safety 
Fact Sheet for more information.  Supervision by utility staff may be required 
when work within 50 feet of overhead power lines is required.  The minimum 
clearance distance from a power line for operation of the Geoprobe® direct-push 
rig, however shall never be less than 25 feet. 

 
8.0 Data and Records Management 
 

Not applicable 

 
9.0 Quality Control and Quality Assurance 
 

Not applicable 

 
10.0 Attachments 
 
 Ohio Utility Protection Service Locate Work Order Form 

 
 Ohio Utility Protection Service Utility Color Code Guide 

 
 Oil and Gas Producers Underground Protection Service Request Line Locate Form 

 
 American Electric Power Ohio Public Safety Fact Sheet 

 
11.0 References 
 

Ohio Revised Code 3781.25(D) and 3781.25(H) 
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