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Parker Stormwater UtilityParker Stormwater Utility

 Created in 1999 to fund Drainage Created in 1999 to fund Drainage 
and Flood Control Program and and Flood Control Program and 
Phase II Permit (including PostPhase II Permit (including Post--
Construction BMP Maintenance Construction BMP Maintenance 
Program)Program)
Rate of $5.50/month for SFRPRate of $5.50/month for SFRP
NonNon--Residential Property rate Residential Property rate 
based on impervious areabased on impervious area
In 2009 rate will increase to In 2009 rate will increase to 
$6.00/month$6.00/month
Will automatically increase every Will automatically increase every 
year starting in 2010 based on year starting in 2010 based on 
Consumer Price Index (to offset Consumer Price Index (to offset 
inflation)inflation)
Utility serves population of Utility serves population of 
approximately 45,000 citizensapproximately 45,000 citizens

Parker Stormwater UtilityParker Stormwater Utility

Division of Public Works DepartmentDivision of Public Works Department
Staff includes:Staff includes:

6 full6 full--time Operations/Maintenance Stafftime Operations/Maintenance Staff
4 Seasonal Staff4 Seasonal Staff
3 Engineers3 Engineers
1 Manager1 Manager
Administrative and Finance Staff shared with other Departments Administrative and Finance Staff shared with other Departments 
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PostPost--Construction BMP BackgroundConstruction BMP Background

Town has required PostTown has required Post--Construction BMPs as part of new development Construction BMPs as part of new development 
since 1998since 1998
Approximately 100 existing PostApproximately 100 existing Post--Construction BMPs in Town (primarily Construction BMPs in Town (primarily 
EDBs)EDBs)
10 existing Regional Post10 existing Regional Post--Construction BMPs that receive maintenance Construction BMPs that receive maintenance 
assistance through Urban Drainage and Flood Control District (alassistance through Urban Drainage and Flood Control District (all l 
EDBs)EDBs)
In 2002 Town adopted UDFCD Volume 3 Criteria to provide better In 2002 Town adopted UDFCD Volume 3 Criteria to provide better 
guidance for design engineersguidance for design engineers

Where are your PostWhere are your Post--Construction Construction 
BMPs?BMPs?

In 2000, the Town performed an In 2000, the Town performed an 
inventory of all stormwater inventory of all stormwater 
facilities within corporate limitsfacilities within corporate limits
The inventory included PostThe inventory included Post--
Construction BMPsConstruction BMPs
GPS receivers with data GPS receivers with data 
dictionaries were used to keep dictionaries were used to keep 
track of information collectedtrack of information collected
An inspection of each facility was An inspection of each facility was 
performed during inventoryperformed during inventory
Each facility was assigned a unique Each facility was assigned a unique 
ID numberID number
Information collected is Information collected is 
foundation of Maintenance foundation of Maintenance 
ProgramProgram

Hopefully, not here!
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Parker GIS SystemParker GIS System

The stormwater facility The stormwater facility 
information collected was information collected was 
uploaded into Town GIS systemuploaded into Town GIS system
This information is used by This information is used by 
Stormwater Utility staff, utility Stormwater Utility staff, utility 
locating staff, development review locating staff, development review 
engineers and plannersengineers and planners
As new stormwater infrastructure As new stormwater infrastructure 
is built (capital or development is built (capital or development 
projects), Town criteria requires projects), Town criteria requires 
electronic aselectronic as--builts are submitted to builts are submitted to 
ensure new Postensure new Post--Construction Construction 
BMPs are properly located and BMPs are properly located and 
inventoriedinventoried
Stormwater GIS system reviewed Stormwater GIS system reviewed 
annually to keep it currentannually to keep it current

PostPost--Construction BMP Inspection Construction BMP Inspection 
ProgramProgram

In 2004, the Town developed a In 2004, the Town developed a 
PostPost--Construction BMP LongConstruction BMP Long--
Term O&M ManualTerm O&M Manual
Manual provides a general Manual provides a general 
overview on Postoverview on Post--Construction Construction 
BMP functions and standard BMP functions and standard 
components/features components/features 
Focused primarily on EDBsFocused primarily on EDBs
Provides training guidelines and Provides training guidelines and 
protocols for inspections protocols for inspections ““What to What to 
look forlook for””

 1
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Inspection ProgramInspection Program

All PostAll Post--Construction BMPs are Construction BMPs are 
inspected at least annually by inspected at least annually by 
maintenance staffmaintenance staff
All detention ponds (including All detention ponds (including 
EDBs) inspected annuallyEDBs) inspected annually
All other drainage infrastructure All other drainage infrastructure 
(storm sewer, inlets, culverts, etc.) (storm sewer, inlets, culverts, etc.) 
are inspected at least once every 5 are inspected at least once every 5 
yearsyears

PostPost--Construction BMP Inspection Construction BMP Inspection 
ProgramProgram

Inspection forms included in the Inspection forms included in the 
O&M ManualO&M Manual
Forms include information specific Forms include information specific 
to each type of BMP (i.e. EDB, to each type of BMP (i.e. EDB, 
Grass Swale, etc.)Grass Swale, etc.)
Deficiencies/problems are Deficiencies/problems are 
documented on inspection forms documented on inspection forms 
Every facility receives an overall Every facility receives an overall 
ratingrating
Information for each facility is then Information for each facility is then 
uploaded into GIS system for use uploaded into GIS system for use 
in the maintenance programin the maintenance program
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GIS Web SystemGIS Web System

IT and Engineering staff developed IT and Engineering staff developed 
internal websiteinternal website--system linked to GIS system linked to GIS 
Stormwater information Stormwater information 
Maintenance staff can perform queries Maintenance staff can perform queries 
on desktop computers based on facility on desktop computers based on facility 
type, facility inspection rating, type, facility inspection rating, 
maintenance needs, and locationmaintenance needs, and location
WebWeb--system allows maintenance staff system allows maintenance staff 
to produce/print maps of facilities that to produce/print maps of facilities that 
are in need of maintenance and are in need of maintenance and 
inspection report informationinspection report information
After required maintenance is After required maintenance is 
performed, maintenance report is then performed, maintenance report is then 
uploaded into GIS system to update uploaded into GIS system to update 
facility rating/conditionfacility rating/condition

Routine Maintenance ProgramRoutine Maintenance Program

Routine Maintenance activities Routine Maintenance activities 
include:include:

Trash and debris removalTrash and debris removal
Mowing and trimming of Mowing and trimming of 
native areasnative areas
Weed ControlWeed Control
Outlet Structure cleaningOutlet Structure cleaning
May also include mosquito May also include mosquito 
abatement (however, if abatement (however, if 
necessary, BMP is most likely necessary, BMP is most likely 
not designed correctly or needs not designed correctly or needs 
maintenancemaintenance

Cleaning debris from outlet structure

Mowing of pond bank
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Routine Maintenance?Routine Maintenance?

Van in EDB Forebay

Routine Maintenance ProgramRoutine Maintenance Program

TownTown’’s Routine Maintenance s Routine Maintenance 
Program is primarily performed by Program is primarily performed by 
outside contractors and seasonal outside contractors and seasonal 
employees employees 
Town has realized significant cost Town has realized significant cost 
savings using outside contractors savings using outside contractors 
versus inversus in--house staff for routine house staff for routine 
maintenance programmaintenance program
UDFCD utilizes several UDFCD utilizes several 
contractors familiar with routine contractors familiar with routine 
maintenance of drainage facilitiesmaintenance of drainage facilities
Routine maintenance performed Routine maintenance performed 
33--4 times annually for each 4 times annually for each 
postpost--construction BMP construction BMP 



8

Restoration Maintenance ProgramRestoration Maintenance Program

TownTown’’s Restoration Maintenance program performed primarily by s Restoration Maintenance program performed primarily by 
trained intrained in--house staffhouse staff
Includes a variety of isolated or smallIncludes a variety of isolated or small--scale problems that can be scale problems that can be 
addressed by small crews and equipmentaddressed by small crews and equipment
May require guidance from engineering staff depending on activitMay require guidance from engineering staff depending on activityy
Stormwater Utility Fleet includes a variety of specialized equipStormwater Utility Fleet includes a variety of specialized equipment for ment for 
restoration maintenance which includes:restoration maintenance which includes:

Tracked Skid Steer (low bearing pressure Tracked Skid Steer (low bearing pressure –– ideal for saturated ideal for saturated 
conditions)conditions)
Mini Excavator (for confined/tight areas Mini Excavator (for confined/tight areas –– smaller BMPs)smaller BMPs)
Small(er) Dump Trucks (tight/confined areas)Small(er) Dump Trucks (tight/confined areas)
JetJet--Vacuum MachineVacuum Machine
BackBack--HoeHoe

Restoration Maintenance Program Restoration Maintenance Program 
Sediment RemovalSediment Removal

EDB Restoration Maintenance EDB Restoration Maintenance 
activities includes sediment activities includes sediment 
removal from:removal from:

ForebaysForebays
MicroMicro--PoolsPools
Trickle channelsTrickle channels
OutfallsOutfalls

Frequency depends on tributary Frequency depends on tributary 
basin characteristics:basin characteristics:

Residential vs. CommercialResidential vs. Commercial
Size of tributary basinSize of tributary basin
Construction BMPs implemented Construction BMPs implemented 
during basin development (KEY)during basin development (KEY)

Tracked Skid Steers

Mini Excavator 
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Restoration Maintenance Program Restoration Maintenance Program 
Vegetation ManagementVegetation Management

Vegetation management is critical Vegetation management is critical 
in function of Postin function of Post--Construction Construction 
BMPsBMPs

Dense woody vegetation in bottom Dense woody vegetation in bottom 
of facilities and adjacent to of facilities and adjacent to 
structures should be removedstructures should be removed

Can clog underCan clog under--drains and damage drains and damage 
structuresstructures

Routine mowing and thinning can Routine mowing and thinning can 
help managehelp manage

Remove before they become too big Remove before they become too big 
and neighbors fall in love with themand neighbors fall in love with them

Will have to be removed anyhow Will have to be removed anyhow 

during major dredging operationsduring major dredging operations

Trees in bottom of EDB

After Picture 

Restoration Maintenance ProgramRestoration Maintenance Program

Other program elementsOther program elements
Minor structural repairs  Minor structural repairs  
Erosion repairs to outfalls, trickle channels, basin embankmentsErosion repairs to outfalls, trickle channels, basin embankments, spillways, spillways
JetJet--Vacuum cleaning of outlet structure, pipes, drainsVacuum cleaning of outlet structure, pipes, drains
ReRe--vegetationvegetation
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Rehabilitation Maintenance ProgramRehabilitation Maintenance Program

TownTown’’s Rehabilitation Maintenance program performed primarily by s Rehabilitation Maintenance program performed primarily by 
outside contractors and occasionally inoutside contractors and occasionally in--house trained staffhouse trained staff
Work consists of larger maintenance/operational problems and faiWork consists of larger maintenance/operational problems and failures lures 
of postof post--construction BMPsconstruction BMPs
Most work requires consultation with engineering staff to reviewMost work requires consultation with engineering staff to review original original 
designs/asdesigns/as--builts or to prepare design/details for improvements to builts or to prepare design/details for improvements to 
facilitiesfacilities
Typically requires specialized maintenance equipment and operatoTypically requires specialized maintenance equipment and operators rs 
May also require assistance from specialized contractors and conMay also require assistance from specialized contractors and consultantssultants
UDFCD a good resource for contractors and consultants with UDFCD a good resource for contractors and consultants with 
experience for this type of maintenanceexperience for this type of maintenance

Rehabilitation Maintenance Program Rehabilitation Maintenance Program 
Sediment Removal/DredgingSediment Removal/Dredging

EDB rehabilitation activities includes EDB rehabilitation activities includes 
sediment removal from upper and sediment removal from upper and 
lower stageslower stages
Very expensive, time consuming, and Very expensive, time consuming, and 
disruptive to facility, surrounding area, disruptive to facility, surrounding area, 
and communityand community
Frequency depends on routine and Frequency depends on routine and 
restoration maintenance programsrestoration maintenance programs
If routine and restoration maintenance If routine and restoration maintenance 
is neglected, rehabilitation activities will is neglected, rehabilitation activities will 
be necessary as frequently as once be necessary as frequently as once 
every 10 years*every 10 years*
If routine and restoration maintenance If routine and restoration maintenance 
efforts are constant, may only be efforts are constant, may only be 
necessary once every 20 years (or necessary once every 20 years (or 
longer)longer)

Long-Reach Excavators

Dredging retention pond 
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Rehabilitation Maintenance Program Rehabilitation Maintenance Program 
Additional ElementsAdditional Elements

EDB rehabilitation activities EDB rehabilitation activities 
include structural repair to include structural repair to 
forebays, outlet structures, trickle forebays, outlet structures, trickle 
channels, energy dissipaters, channels, energy dissipaters, 
outfalls, spillwaysoutfalls, spillways
Also include major erosion repair Also include major erosion repair 
activities that involves extensive activities that involves extensive 
grading and erosion protectiongrading and erosion protection
A quality inspection and A quality inspection and 
restoration maintenance program restoration maintenance program 
can reduce costs can reduce costs 

Outlet Structure Improvements

EDB Rehabilitation

PostPost--Construction BMP MaintenanceConstruction BMP Maintenance
NPDES Phase I and II permits NPDES Phase I and II permits 
require postrequire post--construction BMPs as construction BMPs as 
part of all new development part of all new development 
Thousands of these facilities have Thousands of these facilities have 
been constructed in Colorado over been constructed in Colorado over 
the past 10 years (and thousands the past 10 years (and thousands 
more are still to come)more are still to come)
The vast majority are owned and The vast majority are owned and 
operated by HOAs and other groups operated by HOAs and other groups 
that have very little or no experience that have very little or no experience 
on proper maintenance and on proper maintenance and 
operationoperation
The necessary routine and The necessary routine and 
restoration maintenance is being restoration maintenance is being 
neglected for the vast majority of neglected for the vast majority of 
these facilities in Coloradothese facilities in Colorado
When these facilities do fail, When these facilities do fail, 
rehabilitation costs will be rehabilitation costs will be 
astronomicalastronomical
If you have not started, get started If you have not started, get started 
now!!!!now!!!!
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Maintaining Post Construction 
(Permanent) BMPs

Douglas County Department of Public Douglas County Department of Public 
Works Works –– Engineering DivisionEngineering Division

Staff includes:Staff includes:
oo Director of Engineering ServicesDirector of Engineering Services
oo Development Review ManagerDevelopment Review Manager
oo Environmental EngineerEnvironmental Engineer
oo Drainage EngineerDrainage Engineer
oo Stormwater Management EngineerStormwater Management Engineer
oo Water Quality TechnicianWater Quality Technician
oo 7 Development Review Engineers7 Development Review Engineers
oo 3 Erosion (GESC) Inspectors3 Erosion (GESC) Inspectors
oo 5 Engineering Inspectors5 Engineering Inspectors
oo Agreements TechnicianAgreements Technician
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Douglas County Department of Public Douglas County Department of Public 
Works Works –– Operations DivisionOperations Division

Staff includes:Staff includes:
oo Road & Bridge MangerRoad & Bridge Manger
oo 1 Special Projects Supervisor1 Special Projects Supervisor
oo 6 Special Projects  6 Special Projects  
oo 2 Weed Control Specialists2 Weed Control Specialists
oo 4 Mower Operators 4 Mower Operators 

PostPost--Construction BMP BackgroundConstruction BMP Background

Douglas County criteria has required PostDouglas County criteria has required Post--Construction BMPs as part of Construction BMPs as part of 
new development since 1986new development since 1986

Approximately 561 existing PostApproximately 561 existing Post--Construction BMPs in County. 509 Construction BMPs in County. 509 
detention facilities, 36 water quality facilities and 16 retentidetention facilities, 36 water quality facilities and 16 retention facilitieson facilities

The County has utilized UDFCD Volume 3 Criteria since 1992 and The County has utilized UDFCD Volume 3 Criteria since 1992 and is in is in 
the process of updating itthe process of updating it’’s 1986 manual. s 1986 manual. 
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Douglas County Current Douglas County Current 
Operation and Operation and 

Maintenance Program for Maintenance Program for 
Post Construction Post Construction 

(Permanent) BMPs(Permanent) BMPs

Plat NotePlat Note
For For ““as long as we can rememberas long as we can remember”” which means at least 15 years Douglas County has which means at least 15 years Douglas County has 
required a plat note for maintenance of stormwater facilitiesrequired a plat note for maintenance of stormwater facilities
Drainage easements are hereby granted to Douglas County across  Drainage easements are hereby granted to Douglas County across  __ through  __, for __ through  __, for 
the purpose of accessing, maintaining, and repairing storm waterthe purpose of accessing, maintaining, and repairing storm water management management 
improvementsimprovements, including, but not limited to, inlets, pipes, culverts, channe, including, but not limited to, inlets, pipes, culverts, channels, ditches, ls, ditches, 
hydraulic structures, riprap, detention basins, forebays, microhydraulic structures, riprap, detention basins, forebays, micro--pools, and water quality pools, and water quality 
facilities (collectively, the facilities (collectively, the ““FacilitiesFacilities””) in the event the ______________________, its ) in the event the ______________________, its 
successors, and assigns (successors, and assigns (““System OwnerSystem Owner””) fails to satisfactorily maintain or repair said ) fails to satisfactorily maintain or repair said 
Facilities.  A blanket access easement over the Subdivision is aFacilities.  A blanket access easement over the Subdivision is also granted to Douglas County, lso granted to Douglas County, 
but only for the purpose of accessing the Facilities in the evenbut only for the purpose of accessing the Facilities in the event that the drainage easements t that the drainage easements 
do not provide adequate access.do not provide adequate access.
The maintenance and repair of the Facilities located in the SubdThe maintenance and repair of the Facilities located in the Subdivision, as shown on ivision, as shown on 
the construction plans accepted by Douglas County or on the platthe construction plans accepted by Douglas County or on the plat for the Subdivision, for the Subdivision, 
shall be the responsibility of the System Ownershall be the responsibility of the System Owner.  In the event such maintenance and .  In the event such maintenance and 
repair are not performed by the System Owner to the satisfactionrepair are not performed by the System Owner to the satisfaction of Douglas County, then of Douglas County, then 
Douglas County shall have the right, but not the obligation, to Douglas County shall have the right, but not the obligation, to enter said Subdivision, after enter said Subdivision, after 
ten (10) days prior written notice to the System Owner, unless tten (10) days prior written notice to the System Owner, unless there is an emergency, in here is an emergency, in 
which case Douglas County shall give notice as soon as practicabwhich case Douglas County shall give notice as soon as practicable, to perform all necessary le, to perform all necessary 
work, the cost of which shall be paid by the System Owner upon bwork, the cost of which shall be paid by the System Owner upon billing.  In the event the illing.  In the event the 
System Owner fails to reimburse Douglas County within thirty (30System Owner fails to reimburse Douglas County within thirty (30) days after submission of ) days after submission of 
the bill for the costs incurred, Douglas County shall have the rthe bill for the costs incurred, Douglas County shall have the right to enforce such obligation ight to enforce such obligation 
by appropriate legal action.  It is the System Ownerby appropriate legal action.  It is the System Owner’’s responsibility to construct, maintain, s responsibility to construct, maintain, 
and repair the Facilities in a manner consistent with all applicand repair the Facilities in a manner consistent with all applicable plans approved or accepted able plans approved or accepted 
by Douglas County.by Douglas County.
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Stormwater Information Stormwater Information 
Management SystemManagement System

The stormwater facility The stormwater facility 
information was collected by information was collected by 
summer internssummer interns
Information uploading into Information uploading into 
County SWIM SystemCounty SWIM System
This information is used by This information is used by 
stormwater staff, stormwater staff, 
development review development review 
engineers and inspectorsengineers and inspectors
As new infrastructure is built As new infrastructure is built 
the County requires the County requires 
electronic aselectronic as--builtsbuilts’’. . 
AsAs--builtsbuilts’’ are then added to are then added to 
systemsystem

Conducting Regular Inspection of Conducting Regular Inspection of 
Post Construction BMPs Within Our Post Construction BMPs Within Our 

Permit boundary Permit boundary 
Inspect each water Inspect each water 
quality facility within our quality facility within our 
NPDES Phase II permit NPDES Phase II permit 
BoundaryBoundary
Limited maintenance Limited maintenance 
necessary due to limited necessary due to limited 
amount of time in amount of time in 
serviceservice
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Douglas County Douglas County 
Proposed Operation and Proposed Operation and 
Maintenance ProgramMaintenance Program

Operating Permit ProgramOperating Permit Program

Requires all owners for Requires all owners for 
stormwater facilities to stormwater facilities to 
obtain an annual permit obtain an annual permit 
to ensure they perform to ensure they perform 
required maintenancerequired maintenance
Requires owners to Requires owners to 
create or obtain create or obtain 
Operation and Operation and 
Maintenance ManualsMaintenance Manuals
Enforced through Enforced through 
stormwater ordinance stormwater ordinance 
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Operation and Maintenance Operation and Maintenance 
ManualsManuals

 
 

S to rm w a te r  M a n a g e m e n t F a c ility  O p e ra tio n  a n d  
M a in te n a n c e  G u id a n c e  D o c u m e n t 

 
R e s id e n tia l S ite  A  

 
 
 

 
P re p a re d  fo r : 

 
J a m e s to w n  D e v e lo p m e n t C o rp o ra tio n , In c .  

7 9 0 1  G ra n t S tre e t 
D e n v e r , C o lo ra d o  8 0 2 2 9  

P h o n e  (3 0 3 ) 2 8 7 -1 7 2 2   
F a x  (3 0 3 ) 2 8 9 -1 0 8 4  

 
 
 
 
 
 

P re p a re d  b y : 
 
 

A u s tin  E n g in e e r in g  C o m p a n y , In c . 
8 8  P la z a  D riv e  

H ig h la n d s  R a n c h , C o lo ra d o  8 0 1 2 6  
P h o n e  (3 0 3 ) 3 2 4 -4 6 9 8  

F a x  (3 0 3 ) 3 2 4 -4 9 9 1  
 
 

 
 
 
 
 
 
 

Fill in the blank template Fill in the blank template 
which was a modified which was a modified 
version of Parkerversion of Parker’’s s 
Manual which is based on Manual which is based on 
UDFCDUDFCD’’ss GuidanceGuidance
Developed and submitted Developed and submitted 
with final design by the with final design by the 
design engineerdesign engineer

Operation and Maintenance Operation and Maintenance 
ManualManual

 
 

S to rm w a te r  M a n a g e m e n t F a c ility  O p e ra tio n  a n d  
M a in te n a n c e  G u id a n c e  D o c u m e n t 

 
R e s id e n tia l S ite  A  

 
 
 

 
P re p a re d  fo r : 

 
J a m e s to w n  D e v e lo p m e n t C o rp o ra tio n , In c .  

7 9 0 1  G ra n t S tre e t 
D e n v e r , C o lo ra d o  8 0 2 2 9  

P h o n e  (3 0 3 ) 2 8 7 -1 7 2 2   
F a x  (3 0 3 ) 2 8 9 -1 0 8 4  

 
 
 
 
 
 

P re p a re d  b y : 
 
 

A u s tin  E n g in e e r in g  C o m p a n y , In c . 
8 8  P la z a  D riv e  

H ig h la n d s  R a n c h , C o lo ra d o  8 0 1 2 6  
P h o n e  (3 0 3 ) 3 2 4 -4 6 9 8  

F a x  (3 0 3 ) 3 2 4 -4 9 9 1  
 
 

 
 
 
 
 
 
 

Provides guidance for Provides guidance for 
homeowners associations homeowners associations 
or districts that may be or districts that may be 
responsible for facility responsible for facility 
maintenance maintenance 
For most approved For most approved 
project Douglas County project Douglas County 
has developed a manual has developed a manual 
for the projectfor the project
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Operation and Maintenance Operation and Maintenance 
ManualManual

Document framework will be provided in an Document framework will be provided in an 
appendixappendix
It will provide general information relative to the It will provide general information relative to the 
inspection and maintenance of stormwater facilities, inspection and maintenance of stormwater facilities, 
inspection equipment, and safetyinspection equipment, and safety
It will provide standard operating procedures for It will provide standard operating procedures for 
inspection and maintenance of specific BMPs and inspection and maintenance of specific BMPs and 
detention pondsdetention ponds
It will provide standard inspection and maintenance It will provide standard inspection and maintenance 
formsforms

Operation and Maintenance Operation and Maintenance 
ManualManual

Designer must provide specific information Designer must provide specific information 
regarding the site or project, locations, sizes, and regarding the site or project, locations, sizes, and 
types of facilities, and access to facilitiestypes of facilities, and access to facilities
Designer must provide an overall site plan showing Designer must provide an overall site plan showing 
facility locations, public streets, and access locationsfacility locations, public streets, and access locations
Designer must provide a copy of the facility Designer must provide a copy of the facility 
construction drawingsconstruction drawings
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Questions?Questions?
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Thank YouThank You


