
2011 Compliance Assistance 
Conference

Doing Business Electronically 
with Ohio EPA…An Introduction 

to the Agency’s E-Tools and 
Resources



Presenters

Mike Ahern
Manager, Division of Air Pollution Control
mike.ahern@epa.ohio.gov
(614)644-3631

Scott Wilson
Business Analyst, DMWM
scott.wilson@epa.ohio.gov
(614) 728-5342



Electronic Resources and Tools
• Public Web Pages

• Agency
• Division
• Links

• Answer Place
• Topics
• Asking Questions
• Electronic Mailing Lists 

• eBusiness Center

• Connections



Communication 
Avenues

 State of Ohio Home Page
◦ One-stop-shop for business
◦ Better starting point for public

 Agency Home Page
 Division Home Page
 Answer Place

◦ e-mail
 eBusiness Center/Air Services
 Video and online interactive

◦ WebEx
◦ Videos

 Phone
 In-person



Web pages

◦ Provide information on various topics 
◦ Connect to other information
◦ Searchable

•Topic oriented
•Public and business 
focus

eBiz
Agency 

web 
pages

Answer 
Place

Division 
web 

pages



Header/Banner

Google-based 
searchLinks to 

common places 
of interest



Direct links to 
common 

interest topics

Links to hot 
topics

Links to many 
other topics

Google-based 
search



Answer Place

◦ Answer common questions
◦ Link to relevant web pages
◦ Push topics out
◦ Proactive communication
◦ Get feedback
◦ User initiated interest

eBiz
Agency 

web 
pages

Answer 
Place

Division 
web 

pages



Current topics 
of highest 
interest

Search based 
on your topic 

area of interest

Can’t find your 
topic? Ask a 

question.



Can’t find your 
topic? Ask a 

question.



Find a 
publication or 
Fact Sheet!



Sign up for one of our 
numerous electronic 

mailing lists!



Sign up for one of our 
numerous electronic 

mailing lists!



eBusiness Center
◦ Air
◦ Surface water
◦ Solid Waste
◦ Drinking and Groundwaters

•Doing business with the 
Agency
•Secure access to your 
records

• Applications
• Permits
• Emissions reports
• Compliance reports
• Correspondence

•Online help within Air 
Services

• Tailored to the page 
you  are working on at 
the time

• Links to reference and 
other pertinent 
information

eBiz
Agency 

web 
pages

Answer 
Place

Division 
web 

pages



•Video & online 
interactive

•Questions
•Publications

•Policies , 
memos, guides, 
factsheets

•Topics of wide 
interest

•E-mail, letter
•Formal 
communication 
with your 
business

eBiz
Agency 

web 
pages

Answer 
Place

Division 
web 

pages

Making

Connections



eBusiness Center At A Glance

eBusiness 
Center

User  Account Info

DSW Credible Data

Air Services

E-DMR

DSIWM Disposal Fees

e-Drinking Water Reports

Hazardous Waste Annual Report (eDRUMS)

OEEF Grant Service



eBusiness Center At A Glance

eBusiness 
Center

New Service Just Added…

Electronic Payment of Fees

• Solid waste and CDD disposal fee 
payments can now be made
on-line via Electronic Funds 
Transfer (EFT)

• On-line payment for other 
services will be added in the near 
future

• Credit Card payments are not 
currently accepted



eBusiness Center Login Page

https:/ebiz.epa.ohio.gov



eBusiness Center Landing Page



Air Services



Let’s Take a Look Online!


