As you navigate the e-Biz pages, you will notice Information boxes, indicated with the o icon . The information in these

f@hio
Ohio Environmental

Protection Agency

Renewing an Ohio EPA Operator Certificate

boxes will give you helpful tips and guidance for understanding and completing your e-Biz tasks.

*Before you renew your certificate please review the check list below to make sure you have

everything you need to complete the process.

A.
B.
C.
D.

1. Firstlogin in to the eBusiness center and click on the Water/Wastewater Operators: Apply
for Exams, Renewal and Contact Hours service listed in the first column. If you do not have

You will need to have an eBusiness account and Personal Identification Number (PIN). If
you do not have an e-Biz account, please follow the instructions at this link.
All of your documentation of course attendance scanned and saved to the computer you
are using to renew your certificate. This is needed in case the training provider has not

submitted the course attendance record.
The course approval number for each course you intend to use to renew your certificate.
The date you attended the course.

the Operator service, follow the instructions at this link.

Air Services

Conference and Events Registration

Division of Surface Water Credible Data

Dhivision of Surface Water NPDES Permit Applications (STREAMS)

DMWM Compliance

DMWM Compost/Scrap Tire Facility Registration

DMWM Infectious Waste Generator Registration

DMWM Scrap Tire Transporter Registration

DMWM Solid Waste/CRDD Disposal Fees (Submit Report)

DMWM Solid Waste /C&DD Facility Licensing

e-0DMR

e-Drinking Water Reports

Hazardous Waste Report (eDRUMS)

QEEF Grant Service (Mo PIN Required)

Pay Ohio EPA Fees Online

Water/Wastewater Exam Providers: Apply for Approval and Upload Scores
Water/Wastewater Operators: Apply for Exams, Renewal and Contact Hours
Water/Wastewater Training Providers: Apply for Contact Hours and Upload Attendance



http://epa.ohio.gov/Portals/28/documents/opcert/Create_eBiz_Account.pdf
http://epa.ohio.gov/Portals/28/documents/opcert/Request_Operator_Service.pdf

2. This will open the Certified Operator Service window.

Certified Operator Service
Certified Operator Service Management

Lo This screen can be used to edit your contact information, apply for new exams or certifications, renewal certificates and apply contact hours to your certificate. ‘

Andrew Barienbrock
Columbus OH, 43215
Exam Applications Apply for New Exam
= G ] O 1 e 1 Bembme 1 e ]
Ohio EPA (39257) Water Supply A EDIT g XK
Reciprocity (39259) Wastewater Treatment D EDIT 11/09/2016 g X
Third Party (38471) Water Supply 3 DT 4 x

Current Certificates

Cortificate Number Type/Class | bswed [ Remowa | Bwies | Statws | Acton |
WC2-1135322-15 Wastevater Collection 2 05/09/2013 11/30/2015 12/31/2015 BPRED  renew
Contact Hours Apply for Contact Hours

Course Approval No. raining Provider Hours Available Hours Applied | Status | Action |
'OEPA-B8868-OM Course Title-08/09/2014 08/09/2014 oM 25.0 25.0 00 APPROVED
OEPA-B556436-K Confined Space Entry 1070942013 OTHER 10 10 00 APPROVED
OEPABSST3ISX Bucket Truck Rescue 1070972013 OTHER 20 20 00 APPROVED
OEPA-BB823-OM Course Title-08/08/2014 08/08/2014 oM 5.0 5.0 00 APPROVED
‘OEPA-B8831-OM Course Title-08/08/2014 08/08/2014 oM 25.0 25.0 00 APPROVED
QEPA-DSST-OM Test 170172014 oM 10.0 100 00 APPROVED
OEPABBEL3-OM Course Title-08/08/2014 08/0812014 oM 5.0 5.0 00 APPROVED
OEPA-B8831-OM Course Title-08/08/2014 08/08/2014 om 25.0 25.0 00 APPROVED
HACH-WLOO3-OM Nutrients & Ofher Wasteyater 212015 om 65 65 00 APPROVED
OEPA-BEB18577-0M 0872812015 oM 10 1.0 00 APPROVED
‘OEPA-BEB18966-OM 08/03/2015 oM 40 40 00 APPROVED
OEPA-B8868-OM Course Title-08/09/2014 08/09/2014 om 25.0 25.0 00 APPROVED
‘OEPA-DEB15269-0M blah 0B/03/2015 oM 10 1.0 00 APPROVED

In this window, there are 3 sections. If any of the information in the 3 sections listed below is
incorrect, please contact the Opcert Unit at 1-866-411-OPCT (6728) or opcert@epa.ohio.gov

a. The first section is “Exam Applications”. In this section you will see a list of exams you
have applied for. Under the “Action” column you will find either one, two, or three links to
PDF files. The first link will open a copy of the Invoice for the exam. The second link will
open up a copy of the exam application. The third link will appear once you have paid the
fee and been approved to take the exam. If you click on this link it will open up the Exam
Entrance Letter you will need to take the exam.

b. The Second section “Current Certificates” should contain a list of your current certificates.
In this section if you have any certificates that are up for renewal there should be a blue link
labeled “renew” under the “Action” column. If you don’t have any certificates to renew, in
that same column there should be a link to a PDF file that can be downloaded or printed
with your renewal card.

c. The last section labeled “Contact Hours” could possibly contain a list of courses you have
attended. The appearance of the courses you attended means your training provider has
loaded your attendence records for the course into our database. If courses do not appear
then the training provider has not uploaded those records and you will need to load the
records yourself.



3. To begin the renewal process click the blue link labeled “renew”.

Apply for New Exam

:
EDIT 4 &K
EDIT 11/09/2016 = &
EDIT P
T S T S RN |
11/30/2015 12/31/2015 EXPIRED rensw _
Apply for Contact Hours
T Furs Avaabie R T S R a—
25.0 APPROVED
1.0 0.0 APPROVED
2.0 0.0 APPROVED
25.0 0.0 APPROVED
25.0 0.0 APPROVED
10.0 0.0 APPROVED
25.0 0.0 APPROVED
25.0 0.0 APPROVED
6.5 0.0 APPROVED
1.0 0.0 APPROVED
4.0 0.0 APPROVED
25.0 0.0 APPROVED
1.0 0.0 APPROVED

The “Certified Operator Renewal Service” window will open. In the middle of the window you
should see the certificate you are renewing listed. At the bottom of the window you should see
the courses that have been submitted by the training providers that can be used to renew this
certificate.



Certified Operator Renewal Service

Q) VesdHelp?
‘ To get help send an e-mail to internet.opcert@epa.ohio.zov or call the operator certification unit at 1-866-411-6728,

Applicant Information

| o Please enter the appropriate applicant information in the space below. ‘

Core Person 1D : 1132459 Mailing Address Line 1: 50 Town St

Applicant Name: Tab Brewster Mailing Address Line 2:

SN Last & 1111 (ity: Cloumbus
EBiz Account Name: opcert._user Address County : Frankin
Email Address: thomas.brewster@epa.ohio.gov

State: OH
Home/ Cell Phone: (§14) 6442764 Tip: 43215
Business Phane: (§14) 6442764 Country: USA

WEA-1132459-14 Water Supply o1/01/2012 12/31/2014 12/31/2014 EXPIRED

Contact Hours

o The transcript below contains courses which have been assigned to you by the training providers. In order to renew your certificate, select the number of hours to apply to your renewal. If a course does not appear in your transcript, you can add the course by clicking the "add contact hours™ button below.

Please note: Some courses may be approved for contact hours up to a maximum level. You may only apply the number of hours isted on your documentation of course attendance.

Contact Hours Required: 8 Contact Hours Applied: 0

OEPA-BSS0277-OM Functions & Calcus MAT 126 Both Gincinnat State T&C Collsgs 041172013 7.0 7.0 |:|
Cleveland Di of Water, Occupational
OEPABS1945-X Powered Industrial Trucks (Intial Training) Both LAOD LT N O i LI 01/01/2014 OTHRR 65 65 :|
Health@Safety

OEPA-BS41289-OM [Tl Te""g':;"f’ ';"" [rAEE, Both Gity of Sylvania, Ohio 10/10/2012 oM 175 175 |:|
on

¥ add contact hours

4. If a course doesn’t appear in the the list you can add it by clicking on the blue link labeled
“Add Contact Hours” at the bottom of the window. In order to add the course you will need the
following: The Course Approval Number, the date the course was taken, and a scanned copy
of your attendance documentation (e.g. course certificate, sign in sheet, transcript, etc.).

Contact Hours

o The transcript below contains courses which have been assigned to you by the training providers. In order to renew your certificate, select the number of hours to apply to your

Please note: Some courses may be approved for contact hours up to a maximum level. You may only apply the number of hours listed on your documentation of course attendance.

Contact Hours Required: 8 Contact Hours Ag

Course Approval No. Approval Type Training Provider _

OEPA-BRS0ZTT-OM Functions & Calcus MAT 126 Both Cincinnat State T&C College
Cleveland Div of Water, O e
OEPA-B561945X Powered Industrial Trucks (Intial Training) Both E LTS AL s
Health&Safety
Ti hless Technology Mew Installations,
OEPA-B541289-OM rene Ll 3 L2l Both City of Sylvania, Ohio
Sesslon

o add contact hours




5. When you click on the Add Contact Hour button a course search box will open. You will need
to enter the course approval number in the box and click on the Lookup button.

Contact Hours Information n

In order to add a course to your transcript, you must know your course approval number and type it
in the box below.

* Course Approval Number: | ‘ @

6. If the course approval number is a valid number the “Contact Hours Information” window will
open. Ifitis not a valid number you will receive an error message stating “There was a
problem processing your Contact Hours information: The course XXXX-XXXXX-X could
not be found or is not a valid course approval number. Please check your course approval
number and try again.”

7. In the Contact Hours Information window, you will select the Training Date you attended the
training from the drop down list. Once you have selected the appropriate date, you will click on
the blue link labeled “upload” to attach your documentation of attendance. If you are uploading
attendance of an internet or correspondence course, then you will be able to type in the
Training Date without a drop down list.

Note: The date you attended training must match one of the dates in the drop down list. If it does
not match, please contact the training provider to ensure that they officially notified Ohio EPA of the
date of the course. Selecting a date other than the correct date, may be considered submitting false
information to the Ohio EPA.

Contact Hours Information n

In order to add a course to your transcript, you must know your course approval number and type it
in the box below.

# Course Approval Number: |OEPA'9541289'0M |

Course ID: 511 (APPROVED)
Course Name: Trenchless Technology New Installations, Session 3
Subject Type: OM
Format: CLASS ROOM
Training Provider: City of Sylvania, Chio

# Training Date: | [select] v @

Contact Hours: 1.75
Approval Type: EOTH

# Contact Hours Document:

& upload

ﬁ o swve | concer |



8. When you click on the upload link the following window will open. You will need to browse to
the directory on your computer where you saved the scanned copy of your documentation of
attendance. You will click on the file name once then click the Open button. This will return
you to the Document Upload window where you will click Save.

Document Upload

m Attach a copy of your doc ion of course ¢

* Document:

Browse...

"= Choose File to Uploa
Organize = New folder
*  Name
Bl Desktol
— h ; T Charger for Dell Laptop.pdf
ﬂlerarles @ Surface water Sellers and Buyers.pdf
£| Documents
J - @ AC address issues,pdf
i P e = L] OH7005512 Pre App LTO.pdf
t
Db T oH7745012 Pre App LTO pdf
B Videos

X OH1137112 Dupont Pioneer.pdf
X 0H2500212 By Way MHP.pdf
ﬁ Precision Analytical Results, pdf
E 2014_EPA_Golf_League final.pdf
@ test opcert.pdf

@ OH8601512 Arsenic Results.pdf

A Brewster, Thomas
1% Computer
& svs@)
L3 DVD RW Drive (D:)
L 10010298 (\\ohiofile.css.id.ohi
52 DATA (\\s.socisi0L.isi.oitfs.ohi W) 219 D Lt M oot

Kodlesb  » Computer » 10010298 (\\chiofile.css.d.chio.gov\EPA\Usersd) (Gi) » PDF Files » = Search POF Files

2 Tab Brewster (\\cifs.oit.ohiog = ¢ | n

File name: test opcert.pdf

-0 wlwlw w0 v o e
T RIEIS 8L S

~ [AllFiles ) -

$[ Open [+] [ Cancel |




9. After clicking Save you will be returned to the Contact Hours Information window.

Contact Hours Information n

In order to add a course to your transcript, you must know your course approval number and type it
in the box below.

* Course Approval Number: |OEPA-BS41289-OM |

Course ID: 611 (APPROVED)
Course Name: Trenchless Technology New Installations, Session 3
Subject Type: OM
Format: CLASS ROOM
Training Provider: City of Sylvania, Ohio

% Training Date: | 04,01,/2014 @

Contact Hours: 1,75

Approval Type: EOTH

#* Contact Hours Document:

&

DEPA-B541289-0M.pdf

You will need to click Save again, at which point you will be returned to the Operator Renewal
Service window. At the bottom of this window you should see the course you just added listed
in the Contact Hours section.

10.You will need to repeat steps 5 thru 9 until you have added all the courses that are missing
from your Course Contact Hour list.

11.0nce you have added all your courses you can renew your certificate. In the Hours Applied
box you will enter the number of hours you want to use towards your renewal. You must enter
the hours used in 15 minute increments. After you have entered your hours, you will click on
the Submit button. The PIN Validation window will open. You will need to enter your PIN and
answer the security question. Then click Submit.

Contact Hours

o The transcript below contains courses which have been assigned to you by the training providers. In order to renew your certificate, select the number of hours to apply to your renewal. If a course does not appear in your transcript, you can add the course by clicking the “add contact hours™ button below.

Please note: Some courses may be approved for contact hours up to a maximum level. You may only apply the number of hours listed on your documentation of course attendance.

Contact Hours Required: 8 ¢ (Contact Hours Applied: 8

e i = s e s e

CEPABSSUL17-OM Functions & Calous NAT 126 Both GincinnatiState TEC Collge w03 70 750
X X . Cleveland Div of Water, Occupational
OEPAB5413465X Powered Industrial Trucks (ntal Traning) Both . /0112014 OTHER 45 65

CEPAGSH1IEOM Trenchlss TechnolagyNew nstalatons, Both Gity of Sybaniz, Ohio 10102012 oM 175 175 [ ]

Session 3.

T add contact hours




12.0nce you Submit your certificate renewal application, you will be prompted to enter your PIN
and the answer to your security question. Then click Submit. Your application will be sent to
Ohio EPA for review.

PIN Validation

PIN Validation for Certification Exam Application

To conplete your Certification Exam Application submission please answer the question below:

By pinning this document | acknowledge the following: | have read and understand the responsibilities of an operator of record and
a certified operator as described in Chapter 3745-7 of the Ohio Administrative Code. As set forth in OAC Rule 3745-12, failure to
adhere to these responsibilities may result in disciplinary action up to and including revocation of any certificate(s) | may hold.

PIN:

Please answer this security question:
What color is red?

13. After submitting your certificate renewal application to Ohio EPA for review, the payment
window will open. Choose your payment method from the items listed on screen.You can pay
by credit card, automated check, or mail a check or money order. To proceed to payment, click
Download Invoice. NOTE: unpaid applications will not be reviewed.

OhioEPA eBusiness Center

eBusiness Home | My Account opcert_user

Ohio EPA Fee Payment Options

‘Your submission to Ohio EPA was successful. Payment of any applicable fees must be received by the due date shown on
Q your invoice. Some fees have a penalty added for late payment. Late payment penalties, if any, are explained on the

invoice. A confirmation email, including a copy of the invoice, has been sent to the email address associated with your
account. Please save a copy of this invoice for your records.

Your invoice may be paid online with one of the credit cards listed below or by debiting your bank account through the
Automated Clearing House (ACH). All online transactions are processed as one time payments. Ohio EPA does not save your credit
card or bank account information. If you need assistance please call our Fiscal office, Mon. - Fri. between 8 AM and 5 PM (closed
on holidays) at (614) 644-2339.

Master Card, VISA or Discover Credit Card:

You can pay your balance due now via credit card. If you would like to pay now, click the ‘Pay with Credit Card’ button below. A
service fee of 2.2% & added to payments made by credit card. When you arrive at the payment screen, please enter the billing
name and address exactly as it appears on your credit card statement. Please have your credit card or statement ready.

Automated Clearing House (ACH):

There is no service fee for ACH payments. When you provide your bank routing number and bank account number, you authorize
us to make a cne-time electronic funds transfer from your bank account to pay the inwoice. If there is a debit block on your bank
account, ask your bank to allow transactions with Ohio EPA before paying with ACH. When you arrive at the payment screen verify
the billing name and address match the information for your bank account and make corrections if necessary.




Please download your imvoice. After you downlosd your imvoice you may proceed with onfine payment or select the Exit button if you wil be sending your payment by US mail.

Print Your Invoice

To downioad the your imoice you will need the free Adobe Acrobat Reader. If you do not have

wd
o Download Invoice the reader you can download it by clicking on the image below.
7 aate - e .

Pay Electronically

iy, 3 fee on a sopa . In order to
veriy the total you will need the invoice.

US Mail Check, Money Order or State Agency ISTV
Invoices may be paid by maling 3 check or maney order payable to Treasurer, State of Ohio alang with a copy of the invoice or payment coupon to: Ohio EPA, Dept. L2711, Columbus, Ohio 43260
2711, Please wiite the Revenue ID number or Transaction ID number from the imvoice on your check or money order. State agencies may pay with an ISTV by calling our Fiscal office st (614) 6442339,

Help Contacts
I you need assistance making a payment, please call ur Fiscal office at (614) 644-2339. If you need assistance or have questions regarding Ohio EPA’s eBusiness Center please call technical support at
(877) 372:2499 (1-877-EPA-BIZZ) or send an emal to ebizhelpdeskepa.ohio.gov . Hours of operation are 8:00 AM to 5:00 PM weskdays, except state holidays.

14.In Windows, you will see a pop up window at the bottom of the screen. Click Open to view and
print a copy of your payment invoice. You may also Save the invoice for your records.

—| Do youwantto open or save OEPA-opcert_user-1414505068660.pdf (34.2 KB) from ebiz.epa.chio.gov? Open Save | ¥ Cancel




15. Select one of the payment methods from the following window.

Ohio EPA Fee Payment Options

Pay Electronically

Master Card, VISA or Discover Credit Card:

A service fee of 2.2% is added to payments made by credit card. You will be charged for two payments, the invoice payment and a separate senvice fee. When you arrive at the payment screen please
enter your billing name and address exactly as it appears on your eredit card statement.

Amount Due: $120.00
Service Fee: $2.64
Total Amount Due: $122.64

Pay with Credit Card
Automated Clearing House (ACH):

There is no senvice fee for ACH payments, When you provide your bank account number and routing number, you authorize us ta make a ane-time electronic funds transfer from your bank account
to pay the invoice. If there is a debit block on your bank account, ask your bank to allow transactions with Ohia EPA befare paying with ACH. When you arrive at the payment screen verify the billing
name and address match the information for yeur bank account and make corrections if necessary.

Total Amount Due: $120.00

Pay Later

If you would like to use Electronic Payment, but are not ready at this time, you can return to the eBusiness Center at a later time and select "Pay Ohio EPA Fees Online”. You will need the Revenue

D or Transaction ID from your invoice to make your payment.
Download Your Invoice

US Mail Check, Money Order or State Agency ISTV
Invoices may be paid by mailing a check or money order payable to Treasurer, State of Ohio along with a copy of the invoice or payment coupon to: Ohio EPA, Dept. L2711, Columbus, Ohio 43260-
2711, Please write the Revenue ID number o Transaction ID number from the invice on your check or money order, State agencies may pay with an ISTV by calling our Fiscal office at (614) 644-2339,

Help Contacts
If you need assistance making a payment, please call our Fiscal office at (614) 644-2339. If you need assistance or have questions regarding Ohio EPA’s eBusiness Center please call technical support at
(877) 372-2499 (1-877-EPA-BIZZ) or send an email to ebizhelpdesk@epa.chio.gov . Hours of operation are B:00 AM to 5:00 PM weekdays, except state holidays.

e Pay with Credit Card
The following window will pop up. Click Continue to enter your credit card information.
You will be able to print a receipt at the end of the transaction, and also through email.

Payment Lockout Notice n

.!l Notice

Once you choose to make an online payment any additional paynjent request for thisjtransaction will be
blocked until 12:00 PM the following day.




After you click Continue, you will be directed to the following payment screen to enter
your credit card information:

Environmental
Protection Agency

eBusiness Center

Central Payment Portal

Enter Payment Information

Please enter your credit card payment and billing information below. All of the fields marked with an asterisk are required.

The following link provides information regarding the card security code.

8276_OH_EPA_WW_OPCERT Payment Summary
Total: 5120.00

§283 OH EPA SERV_FEE Payment Summary

Total: 52.64
Payment Information
* Credit Card Number: | | * Credit Card Type: I ﬂ
* Expiration Month: I ﬂ * Expiration Year: I ﬂ
* Card Security Code: | |
Billing Information
First Name: | | Middle Name: | |
# Last/Business Name: | | * Phone: | |
* Address Line 1: | | Address Line 2: | |
* City: | | * StateProvince Region: | |
* Zip/Postal Code: | | Couniry: |United States [v|
Email: | | Email Receipt: [

E:an Cel
;c uppo

If you need technical support for this online payment processing application, please send an email to cppsupport @cboss.com.

@ CBOSS, INC.

Once you enter your payment information, click Continue. Please note, you will be
charged a 2.2% convenience fee to use a credit card.

Pay with ACH (electronic check)

The following window will pop up. Click Continue to enter your checking account
number and routing number for an automatic debit from your account via check. You will
be able to print a receipt at the end of the transaction, and also through your email.

Payment Lockout Notice n

.'l Notice

Once you choose to make an online payment any additional payment request for this transaction will be

blocked until 12:00 PM the following day.




Once you click Continue, the following screen will appear:

Pin Validation

To complete your submission please enter your PIN and answer the security question below:

By pinning this document I acknowledge the following: I have read and understand the responsibilities of an
operator of record and a certified operator as described in Chapter 3745-7 of the Ohio Administrative Code. As
set forth in OAC Rule 3745-12, failure to adhere to these responsibilities may result in disciplinary action up to
and including revocation of any certificate(s) I may hold.

By transmitting this information using this Personal Identification Number (PIN), I certify that: (1) I have been
authorized by Ohio EPA to use this PIN; (2) I am aware of and understand the requirements of my PIN Subscriber
Agreement and it is my belief that I have complied with the terms of that agreement in all respects and am using
this PIM in accordance with that Agreement; (3] I reviewed, or had the opportunity to review, the electronic
version of the information, and [ am transmitting the information knowingly; (4) Tam without any reason to
believe that the confidentiality of my PIN or security questions has or may have been compromised now or at
any time prior to this submissien; and (3) I understand that I may be subject to civil and criminal liability for
falsely certifying.

PIN:

Please answer this security question:
What color is red?

red

= e

You will need to enter your PIN number and the answer to your security question. Click
Submit to send your payment.

e Pay Later
If you wish to mail a paper check, money order, or if your State Agency is paying by

ISTV, click Download Your Invoice. NOTE: In Windows, you will see a pop up window at
the bottom of the screen. Click Open to proceed.



The following is an example of the invoice sheet:

Certification Renewal Fee Invoice ﬂ hio

Division of Drinking and Ground Water Ohio Emironmental
Protection Agency

Billed to Applicant: DATE: 08/02/2016

Tab Brewster Payment Due: Due Upon Receipt

50 Town St Revenue ID: 1055275

Columbus, OH 43215 Transaction ID: 774480

Class 1 Wastewater Treatment
Total Fee Due $35.00

In accordance with ORC 3734.06 or 3734.82, failure to pay the full fee by the due date as indicated may invalidate
your application.

Balance Due $35.00

Include a copy of this document with all payments and document submissions.
You must write the Revenue ID (if shown below) on your check to ensure proper credit.

Pay To: Revenue ID: 1055275 For internal Ohio EPA use only.
Treasurer, State of Ohio Amount Due: $35.00 Check #:
Revenue Type: DDAGW PW- Water and Waste Chetk ID &
Mail All Submissions To: Watar Op. Cerl. Feas (WWWOC) -
Ohio EPA Amount Enclosed: Postmark Date:
DDAGWOperator Certification Unit
P.O. Box 1048 DDAGYY PW- Water and Wacts Water Op. Cert. Fess (WWIWOC)
Columbus, Ohio 43216-1048%

Print the invoice and send the invoice and check, made to :Treasurer State of Ohio” for the
appropriate fee to the Ohio EPA at the address listed on the invoice.

16.You will return to your Operator Profile page, and you should see the status of your certificate
is not (renewal pending).

Current Certificates

[ Type /Class Status [ Adin |
WW3-1132459-16 Wastewater Treatment 3 01/01/2000 1213112016 1213112016 renew
WW1-1132459-15 Wastewater Treatment 1 01/01/2013 12/31/2015 12/3112015 (renewal pending) i

17.You can check the status of your application in your Operator Profile. When it is moved to
Approved, you will be sent an email with your renewal “card” attached and your expiration
date will be updated. You will also be able to view and print your renewal “card” from the
Action column next to the certificate line in your Operator Profile.

Note: If you do receive an email, please check your spam folder and the email address in your
eBusiness Account for errors.



