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eBusiness Center

 Web portal for electronic submissions
* Not all divisions

e Increase in services available
— Division of Surface Water (STREAMS)
— Coming Soon! Generic File Upload Tool
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Become an Air Services User

One account per person

One Personal Identification Number (PIN) per person —
optional

Responsible Official must make first request for access
— Certify/Submit/Manage Access
Delegate access to additional users

— Prepare/Review
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Know Your Role for Air Services

e Prepare/Review
— Facility staff below Plant Manager

* Environmental, Health & Safety, Environmental Manager, etc.

e For submissions requiring responsible official signature by rule, can submit
with PIN but must upload attestation document signed by responsible official

— Consultants
* Never submit

e Certify/Submit/Manage Access
— Plant Manager or higher (few exceptions in rule)

e Keep access list updated for current employees, consultants
e Submit tasks — make sure it is successful
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Dos and Don’ts
Managing Accounts & PINs

Do...

* Create only one account for
each person’s use

e Apply for a PIN well in
advance of due date

e Continue to use your
account after changing jobs

e Update account
information

* Protect yourself - always
login as you

Don’t...

e Share your PIN
e Share your password

e Share your security
questions or answers

e Change an account to
different person

e Assume the identity of a
responsible official for ease
of use
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Big Picture

Air Services Users: Stars2 Users:

Facilities & Consultants Ohio EPA &
Local Air Agencies
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What can you do in Air Services?

Create & Submit

* Permit Applications
* Emissions Reports

* Permit Related Reporting
— Compliance

— Emissions Tests
— CEM/CERMS/COMS

e Facility Data Updates
e Portable Source Relocation

View History & Maintain Data

Permit tracking

View submission history

View correspondence
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Designhed for Ease of Use

Designed to avoid duplicate data entry

— Data requirements unique between facility profile and
applications/reports

Access to facility application and reporting history

Access to Word version of current permits

Ability to copy from previous reports or applications within
facility

Option available to clone facility profile to a new facility

— Currently only available by contacting DAPC
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Basic Approach

Applicati
ons

Facility
Profile

Emission
S
Reports

Reportin
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In Progress Tasks

e Draft work

* Not yet submitted to DAPC

Managing Tasks

New tasks

e Launch work that needs to be done
e Availability customized based on

 Only users with access can see them facility type

* Do not keep items in draft for long
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View History

e Bullets on “Air Services Home” page

— Applications, Emissions Reports, Compliance Reports, Facility Profile
History

— Permits
— Correspondence
— Event Logs
e Data from before system start

e Continually updating and adding records
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Facility Profile

e Facility-wide information
e Custom validation per form
e Confirm info BEFORE creating new tasks
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Air Services Assistance

e Ohio EPA Customer Support Center: FAQ
(http://ohioepa.custhelp.com)

— Search on topics of interest

e Keywords or Topic ID (if known) - “Air Services
Training” or “1642”

— Air Services training videos available!

e Contact us!

— WebEXx sessions for one-on-one help
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Topic Specific Contacts — Air Services

Topic

AT 88 Ohio EPA District Office or Local Air Agency
applicability http://epa.ohio.gov/dapc/general/dolaa.aspx

eBusiness Center eBusiness Center Helpdesk, 1-877-EPA-BIZZ
account or PIN

Air Services Access Linda Lazich, (614) 644-3626 or
linda.lazich@epa.ohio.gov

Air Services Safaa El-Oraby (614) 644-3571 or
Software Support safaa.eloraby@epa.ohio.gov
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